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‘Home-bred’ PhDs
power smaller 1IMs

More Doctorates From lIMs, 1ITs Take To Academics As Pay Packets Rise

Avinash Nair
AMEDABAD

ARSHAL Lowalekar is only 27 years
H ofdand has joined the faculty at the In-

dian Institute of Management-Indorc.
Harshal, a [resh dectoral student from HM-
Ahmedabad {IIMA), isjustene example froma
growing tribe of young and dynamic PhD stu-
dents, who have recently passed out of the top
HMs and ETs and have chosen to power the
pedagogy i some of the smaller BMs in the
couniry. The incentives seem to be an opportu-
nityto assodate with brand EM andto be anin-
tegral part of the growth story of these budding
institutes.

“Alew yearsago, thenumber of PhDs choos-
ing to join academics was hardly 30%. There
were significamt numbers of students who used
toopt foran opening in the industry. However,
alter the recession and implementation of the
Sixth Pay Commission {which saw flaculty
salaries risc by 60%), academics has suddenly
beceme more attractive. The numbers of stu-
dents opting to take upteaching as a career has
nowriscr o 80%, ” says Abraham Koshy, a sen-
jorfaculty at EMA,

Thetrendis very evident inthe recent faculty
recruitment at some of the smaller IMs. While
HM-Indore has recruited around 20 fresh PhDs
from the top three IIMsinthe last one year, TM-
Shillong has optedterecruit fresh passouts from
Ts{Indian Institutes of Technology). Similarly,
others Eke HM-Lucknow (ML) and HM-
Kozhikode teo have recruited Phbs from the
HM talent pool.

“Inthelastoneyeas we have recruited abowt
22 {aculty. About three-four of them are rom
the US, while the rest are fromthe top BMs. Al
of them are young and encrgetic,” says N
Ravichandran, director, EIM-Indore, Similar is
the case of IIM-Shillong. “We have recruited
fresh PhDs from HTD and one {aculty is in the
process ol completing his PhD from ITK,” says
an offidal from the institute. This fresh crop of
doctoral students passing out of the top HMs
and HTs are proving to be ideal panacea lor
some of these B-schools that are battling facul-
ty crunch and are more indlined to tap “home-
bred” talent,

When asked why fresh doctoral students
were being tapped by the institute, Ravichan-
dran quips, “Who else is available? Moreover,
there is a wlented crop of young fellows who
passout every year from the top EMs.”

The directer's comment seems te be an ex-

= ension of what Union HRD minister Kapil Sibal

told the Lok Sabha last mornth, In his reply to
the House, Sibal said that about 25% of faculty
positions within the HMs were lying vacant and
the government had initlated varous long-
ferm measures to attract young people to take
up teaching as a carecr option.

While brand IIM is proving to be an obvious
attraction for the docioral students, the IIMs, in
turn, have preferred to bank on their own prog-
ceny, as grooming home-bred talent becomes a
ot casier for the institutes. “The M brand is an
ohwious attraction. But thisatiraction is more at

The IM beand is an obvious attraction.
Astar as lIM-Indore is concerned,
there is a 1ot of opportunity for
inclusive growth. It is a very young
institution, about 18 years old, and the
opportunily to grow istremendous

N BAVICHANDRAN
DIRECTOR, - INDCRE

abasiclevel. As laras TM-Indore is concerned,
thereisalot of opportunity forindusive growth.
Itisa very young insticutdon, about 10 years old,
andtheopportunitytogrowandbe apart ofthe
success story is tremendous,” adds Ravichan-
dran while talking about the opportunities that

Fresh crop helping B-schools tide over faculty crunch

IM-Tndore has to offer to the new recrits.

Similarly, BML, which recently recruited a
doctoralstudent from IIM-Bangaloreas faculty,
says, “We will prefey taking more of HM stu-
dentsilwe have a chance...”

Prol A Vinay Kumar, chairman of the Fel-
Towship Programme at IML, says, “In the re-
cent past, our graduating students took jobs in
other IMs induding EM-Kozhikode and IM-
Indore. Perhaps, the swdents prefer the BM
work environment o start their careers.”

“There are a number of vacandies in these
new 1IMs, However, the rigour of getiing into
one of the newer EMswillalmost be thesamc as
thatof (getting into) some of the older EMs like
IMA. Tdoubt il thereisany lowering of guardas
far recruiting quality faculty Is concerned,” says
ProfKoshyof IMA.

When asked how the fresh doctoral candi-
dates were making up for their lack of academ-
ic experience, Vaibhav Bhamoriya, another
fresh doctoral student from IMA, who has
been recruited by one of the smaller BMs, savs,
“The time we have spent in the IEM system gives
us confidence to handle MBA students. More-
over, as rescarchers, we come with sharp, ana-
Iytical skills which are a tad above the students.
Qur knowledge about our individual subjects
gives usthe required edge inthe class.”
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Biotech authority’s mandate
limited to safety & efficacy

GEAC To Be Rechristened As Environment Appraisal Panel Under The Proposed Body

L grgli A Goswami
NEW DELHI

Centre has pruned the mandate
of the proposed Biotechnology Reg-
ulatery Authority of India. The body

will now deal only with safery and efficacy
issues, leaving decisions on commerdali-
sation of biotech products to respective ad-
miinistrative ministries.

The curtailed mandate appears to be
on account of ‘conflict of interest’ and
turf wars in the government. The envi-
ronment ministry had raised Tssues
about placing the biowech regulator un-
der the administrative control of the de-
partment of biotechnology. It was ar-
gued that the promoter of biotechnolo-
gy should not be allowed to perform the
role of the regulatoras well.

The compromise was hammered out
between the environmen: ministry and
department of biotechnology. As per
this agreement, the Genetic Engineer-
ing Approval Committee (GEAC) cur-
rently housed in the environment min-
istry would be rechristened as the Envi-
ronment Appraisal Panel under the
proposed Biotechnology Regulatory
Authority of India. The panel will be
governed by the Environment Protec-

PR

COMPROMISE FORMULA

tion Act in managing and protecting the
environment. The chairman and mem-
ber secretary of this panel will be nomi-
nated by the environment ministry.
The chairman of the environment ap-
praisal panel will report directly to the

BRAI chairman. In the event of a differ-
ence of opinion between the panel and
the regulator, BRAI will pass a speaking
order.

Similarly, the expert member on en-
viromnent in the product ruling com-
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mittee will be selected from a roster pre-
pared jointly by the environment min-
istry and BRAL

The proposed regulatory authority
has run into trouble with the health
ministry now saying that it had not
been consulted. The health ministry
stands to lose wurf with the proposed
regulator subsuming the biotechnolo-
gy-related functions of the Drug Con-

“troller of India.

Though the regulatory authority will
now be under the administrative ambit
of the department of science and tech-
nology, concerns on the conflict of inter-
est still persist.

Traditionally, the same minister
heads departments of biotechnology
and science, raising the conflict of inter-
est issue yet again. The health ministry’s
intervention could reopen the issue, It
has been suggested that the regulator be
parked in a neutral ministry, as in the
case of the Commissioner for Railway
Safety.

This office is housed in the ministry
of civil aviation. The other option is to
place the regulator under the Cabinet
Secretariat as in the case of the Nation-
al Authority, Chemical Weapons Con-
vention.
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‘Rajivji too wanted quick
action on edu reforms’

Our Political Bureau

HUMAN resource development rninister
Kapil Sibal took the opportunity accorded by
the Literacy Day celebrations to take on his
critics. Wednesday’s celebrations were at-

tended by NAC chairperson and Congress,

president Sonia Gandhi, whoinaugurated 31
newly-constructed  Jawahar Navodaya
Vidyalayas. The human resource develop-
ment minister has been under attack from a
section of his party “forbeing in a hurry”.
Mrs Gandhi’s partidpation in the pro-

grammie, coming close on the heels of Prime

Minister Manmohan Singh's praise, gave the
minister the opportunity to clear the air. Mr
Sibalinvoked the late Rajiv Gandhito explain

I'M NOT IN HURRY: Kapil Sibal

“““The minister’s remarks could be seen asan

apparent rebuff to detractors with his party
like K Keshav Rao, who had attacked the poli-
dies of the HRD ministry in a debate in the Ra-

his focus onintroduding reformsinthe sector.  jya Sabha that forced the government to defer

“H people say that we are in a hurry, thenl
would like to state that Rajivji had said it in
1985 that this should be achieved in a few
months,” Mr Sibal said.

the Education Tribunal Bill. Mr Rao has at-
tacked the HRD minister in the Rajya Sabha
for his "hurry” toget the House to pass the Ed-
ucation Tribunal Bill.
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It is time to go the e-way

End of days for 'chalk and talk’ ways of teaching. With the government
pushing for the use of Information and Communication Technology at
secondary school level, resource limitations in education system will
soon be a thing of the past, says Shakila T Shamsu

What is your take on digital inclusion at
the secondary education level?
Infarmation and Communication
Technology {ICT) has to be integrated
into academic curriculum and,
presently, the government is thinking of
including ICT at secondary school level.
Itis being targeted to cover about
1,20,000 secondary schools which are in
the government sector., But the point
remains that unless we bring in ICT into
the school curriculum, we can't achieve
the advantage of better teaching
learning and skill empowerment of the
learners. At the school lewel, ICT can be
a subject and can also be integrated
with subjects like mathematics, science
and different languages.

The digital divide in Indian education
sector is often said to be a result of
economic divide. How can we overcome
this challenge?

There is a digital divide within the
nation that exists between information
haves and information have-nots.
However, there is a general perception
that an economically resourceful

educational institution is able to
integrate ICT in classroom teaching or
into the education mainstream. With
availability of funds, these institutions
are in a position to leverage more of
those ICT resources. Butitis not
necessarily o, The question is how to
scale it up. Today, we have a lat of low-
cost devices, computers that can be
optimised in a manner that do notinvite
much investment. Most schoaols in our
country still use "chalk and talk' method
in classrooms. But student will be
empowered betterif the teacher uses a
computer which has multi point access
for the children.

Mast Latin American countries that are
economically poor are going for similar
modes of teaching. This is a question of
applying technology in a maore
innowvative manner where we optimise it
ina way that the costs are reduced.
There is a little bit of investment that
needs to be done at the institution level
also. But funds are not really an issue
ingovernment schools, as the
government has a policy of enabling
schools with ICT,

How can technology be a catalyst for
growth of students and organisations?
Technology is a great enabler. It
improves the quality of any educational
outcame. It also empowers an
individual immensely, because in
today's world we are living in an
information age. To have information at
fingertip is not possible unless we
harness technology. In that sense,
technology is a great empowering tool
for teachers, students, educational
institutions and organisations,
irrespective of the kind of enterprise
they are involved in. Technology cuts
across activities it caters to, The mare
technology is used, the higher are the
returns, thereby one is able to invest
maore into an enterprise.

What are the key innovations in
educafion that the government is
stressing on?

Considering that we are in an ICT driven
society, we have the National Missionin
Education through ICT in higher
education domain. The government has
felt that educational institutions that

WVINGO KURKAR

Le-papel |,

Shamsu |5 Jt Advisor (Education),
Planning Commission of India

are in the higher education domain, i.e.
colleges and universities, must be
provided a high speed broadband
facility so that there is an exchange of
knowledge and information at the base
level. This takes place in two ways, ane
is connecting these institutions through
Internet and the other is connecting the
institutions within themselves for
sharing of know ledge.

Next, the focus is on digitalising the
content and making it available inan
interactive mode and openup a
platform for e-learning. The 11th plan
document has talked of wi-fi campuses.
The idea is to move towards an ideal by
way of owercoming all resource
limitations. The government also
welcomes private sectorinits
participation to improve the education
sector, but there cannot be a set
timeline for achieving this aim. The idea
isto achieve it as early as possible, At
this point in time, we should be glad
that we are thinking and moving in the
right direction.

— As told to Rajarshi Bhattacharjee
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Short-staffed
[ITs seek
foreign help

THH £ AGENCIES

Mumbai: Facing an acute
shortage of well-qualified
teachers, ndian Institutes of
Technology (11Ts) have moot-
e a proposal for hiring foreign
nationals as permanent facul-
ty members,

TOT hiad st publisbied an
article, ‘IITsseek quota for for-
elgners’, on Decermber 27, 2006,
following which the HRD min-
istry allowed the 11T to hire for-
elgn nationals as faculty mem-
bers in 2007 but only for a max-
imum period of five vearson a
contract basis.

But now, with a third of
teaching positions lving vacant,
the proposal tohire foreign fac-
ulty as permanent staff seems
like a solution to the teacher
shortage, The matter was ex-
pected to be discussed at the
next 1T counecil mesting on Fri-
day OT officials said.

The mowve, if accepted,
wiotld enable the premier in-
stitutes to select foreign teach-
ers up to 10% of their faculty
strength and appoint them in
permanent posts.

Similarly, with expansion,
campuses require 1,200-1,500
more faculty members, which
translates to recruiting 70 fac-
wlty members per vear at each
I'T. It has been extremely diffi-
cult to get quality faculty mem-
bers, said sources in 11Ts.

“There are several very good
foreign faculty members who
can be pulled in. Several facul-
tw members from Eastern Eu-
rope are willing to come and
teach,” said an [T directon
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|AF’s digital
Info network
set for takeoff

New Delhi: TATF is now all set
to balster it network-centric war
fare capabilities with its state-
of -the-art digital information
erid AFNET (air force networls
slated to become operaticnal
next weelk, “AFNET, a fully se-
cure and reliable network, will
make IAF a frie net-centric com-
bat force, It will replace the old
cormmunication network setup
using the tropo-scatter technol-
ogy of the 19508, said an offi-
cial on Wednesday Linking all
major TAF formations and stat-
ic establishments through a se
cure wide-area networls (WAN),
AFNET will aceelerate the nse
of information technology as
well as link all field units
through a dedicated satellite.
The five nodes of TACCS
(integrated air command and
control systenn) being estab-
lished — thefirst isalready op-
eraticnal in the western sector
facing Pakistan — will also
ridethe AFNET backbone, in-
tegrating all sround-based and
airborne sensors and air de-
fence weapons, The automat-
ed TACCS will enable quick
transfer of data from low-lev-
el transportable radars, high-
power static radars and medi-
um-power radars. THy

Publication: The Times Of India Delhi; Date: Sep 9, 2010, 3ection: International,Page: 27,

Web magic: Internet can help fight the blues

Washington: Internet can help
teenagers fight depression, says
a study by an Indian-origin re-
searcher.

Suvena Sethiofthe Universi-
ty of Svdney and his colleagues
found that interactive online
mental health resources and
traditional counselling can help
improve the mentalwellbeing of

teenagers., The study assessed
the effectiveness of online men-
tal health resources (static and
mteractive), including tools
us=ed to assist rural and remote
young people suffering from
mild-toamoderate depression.
The study, titled “Internet
Self-Help for Depression”, fo-
cuseld onevaluating current on-

line mental health resources to
demonstrate their effectiveness
as both stand-alone tools and
tools used in conjunction with
traditional therapy. Each of
these innovative online approa-
ches tothe prevention and man-
agement of mild tomoderate de-
pression areinuse globally.
“The independent and com-

bined effectiveness of online
mental health help tools being
accessed by adolescents with
education sites or online suppo-
rt groups had not been investi-
sated in combination with face-
toface cognitive behavioural
therapy. The findings have been
published in Jownal of Tech-
nology in Human Services. e

BRINGING BACK THE SMILEY
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Soon, a machine to
read people’s mind

London: Scientists whohave
dizcovered a way of translat-
ing people’s thoughts into
words, sav that a mind-read-
g machine iscn the anvil.

Aninternational team, led
by Bradley Greger of Utah
Universitv, has besn able to
translate brain signals into
speech  using sensors  at-
tached to the surface of the
brain for the first time.

The experimental breal-
through, which is up to 80%
accurate, offers a way to com-
municate for paralysed pati-
ents who cannot speak and
could eventually lead to being
able to read anyone thoughts,
the Daily Telegraph reported.

“We were beside our-
selves with excitement when
it started working. It's just
one of the moments when ev-
erything came together. We
have been able to decode spo-
ken words using only signals
from the brain with a device

that has promise for long-
term use in paralvaed pa-
tients whocannotnow speal.

“Twould call it brain read-
ng andwe hope that i two or
threevears it willbe available
for use for paralysed pa-
tients,” Greger=said.

The team achieved the ex-
perimental brealkthrough
when it attached two button

NO SECRETS LEFT

sized grids of 16 tiny elec-
trodes to thespeech centres of
the brain of an epileptic pa-
tientwho had part ofhisskull
removed for another oper-
ation totreat hiscondition.
Using the electrodes, the
acientists recorded brain sig-
nals in a computer as the pa-
tient repeatedly read each of
10words that might be useful
toa paralvsed person: ves. no,
hot, cold, hungry, thirsty, hel-
lo, goodbye, mare and less, s
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Tech-savvy youngsters are learning things on their
own by being a part of the digital world and social
networking sites offer them a democratic platform to
share their views and speak their mind

Anu Bhambhant

how Professor MM Pant, former Pro-Vice-
Chancellor, IGNOU and formerly in the
faculty of T Kanpur and today a world,
i describes social:

imes change. Generations change.
TBut, one thing that never ch

is the process of learning. P‘rpm
teaching from books in the past to using
technology to teach students, even teach-
ers have been changing their methods of
teaching. But, now days, students don't
really depend on the teachers to enlighten
them about the world. Easy availability
of technology has made it possible for
them to know things on their own. There
is an information explosion, more so due
to their being tech-savvy. Children today
do not really need to be taught to use a
computer or an I-Phone for that matter.
Sharing information on the Internet, es-
pecially social networking sites, is how
they connect with each other and know
what's 'in' and what's ‘cool'.

These days, people, mostly youngsters

make sure they have & digital ID. This

they do by being present on not one, but

all the prime social networking sites,
apart from having a blog and an email
id. So influenced is this generation by
the bug that it won't be an exaggeration
to call it the facebook generation-that’s

medla enthus:asts today.

He observes that if you go by the num-,
ber of users registered on social net-;
working site facebook, it can well be the!
most populous planet after earth. The!
presence of this huge chunk of popula-;
tion on and usage of the social media ap-,
plications by these digital natives indi-
cate a change in terms of them movmg.
from cyber literacy towards ICT ﬂuency'
Sandeep Maheshwari, Founder & CEO,!
ImagesBazaar.com, shares, "It is lmper-‘
ative for students today to concentrate;
on innovation and open themselves to:
learning beyond textbooks, so that they.
canbe ahead of their competitors in the
real world.

Yet, in an age when there is bom :
bardment of information through tech-!
nology, who draws the line about how;
much is enough and who knows what' s:
right information for the young, 1m--

pressionable minds. No one, say experts

Continued on page 12;
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i

Continued from page 9

who give reasons for think-
ing so. "From education for
the few who could afford it,
today it is for everyone,” says
Professor Pant. This also
happens to be an age when
the young generation is in-
creasingly getting on to In-
ternet as a medium to gain
knowledge. "When you give a
person books, his mind opens
up to a whole new world. His
knowledge of reading equips
him with enough under-
standing of differentiating
between what's wrong and
what's right. Same is the case
with Internet. It opens up
mind to a lot of possibilities
and interpretations.” The best
thing is that the users become
part of a large democratic
process wherein they can
speak for themselves. They
get to know and interact with
alot many people who share
their view of the world.

But then, is there no need
to moderate this information?
Is it not necessary to tell them
how to sift through this? RS
Sharma, general secretary,
DAV College Managing Com-
mittee, Delhi, feels, "The in-
ternet age has definitely
brought about a radical
change the world over as it of-

fers information on every-
thing under the sun. Students
have to be educated about the
Jjudicious use of the internet
so that they may not be mis-
directed towards unlawful or

ON INHOVATION

¢ Itis imperative for
students to
concentrate on
innovation and go
beyond textbooks
Sandeep Maheshwarl, §§

| Founoer & CEO,
IMAGESBAZAAR.COM

unethical activities. Value
education plays a very im-
portant role and so can the
teachers by guiding the stu-
dents to the right use of the
internet. The human touch of
the teacher can never be re-
placed.”

However, Professor Pant
feels there is no need to mon-
itor this and gives reasons toa.
He explains, "From being pas-
sive receivers of information
back then, to being active
learners, students have come
along way, courtesy Internet.
If they have any doubts or
questions regarding some-
thing, they1l log oh to the net
and seek answers. Even when
on social networking sites,
they are writing on each oth-
er's walls, asking each other
questions, answering those,
thereby making it a very
democratic process wherein
everyone has a right to put
forth views. By joining com-
munities on facebook, they
are getting to know more like-
minded people with whom
they may have a discourse or
discussion about things that
influences them the most.”

Platforms like facebook,
twitter, youtube and the like,
give them a voice. They are
questioning, exploring and
finding out things on their
own. Instead of ‘consuming
information' they are 'pro-
cessing' it, validating it and
not memorising it. The digi-
tal natives are only more in-

telligent and thinking indi-
viduals. The trend is only go-
ing to grow and rightly so!
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Prof. M Balakrishnan

India’s research out-
put is woefully
smalland if we con-
sider only the engi-
neering disciplines,
it does not even
i compare favourably
[P W with small Asian
echnology happen-
ing countries like Taiwan or Korea.
Typically research output compar-
isons between countries (or even in-
- stitutions) are based on quantum of
publications in quality journals and
conferences as well as number of
patents filed. There is one more
measure that is significant and in
some sense captures both the
amount of ongoing research activi-
ties as well as potential for research
in future and that is the output of
PhDs in a given discipline. This is
because the world over almost all se-
rious research today is carried out
by PhDs. This is true for universi-
ties, government research labora-
tories as well as industrial R&D labs:

Times of India ND 09/09/2010

P-10

The power of research is supreme

To achieve lona-term srowth and leaders
o achieve long-term growt S

1
AP

n

a

know.

1

p{‘nnnm
eqge eco

y, it is very importan

t to support new

fya

knowledge creation. This can be achieved by scaling up research output of all educational institutions

Some steps are required to scale
up the number of PhDs produced.
To reiterate, there are multiple ob-
Jjectives linked to this effort...

> Support new knowledge cre-
ation for sustaining long-term
growth and leadership

> Generate manpower for indus-
try to enable them to move up the
value chain

> To produce better trained fac-
ulty that is necessary for the growth
of quality education.

The last objective has a multi-
plicative effect as any increase in
qualified faculty would generate bet-
ter trained students at all levels. Cur-
rently only a handful of institutions

produce any significant number of
PhDs in engineering and this does
not add up to even 500 per year. For
any scaling up effort to be success-
ful, it has to expand the number of
institutions engaged in research as
well as the student pool from which
to draw talent for PhDs. There are
three specific steps to promote ex-
pansion of PhD research:

> Identify and support PhD stu-
dents directly: The world over, PhD
research in universities is support-
ed by the public bodies. This sup-
port aval.lable through a competi-

Judes grants for
student scholarships as well as re-
search equipment and operating ex-

penditure. We see the same approach
being adopted in India. Unfortu-

> Support PhD students from
abmad Ma)nr success of US high-

nately; h texpand
the base of institutions engaged in
research as very few institutions

have the faculty with expertise to *

participate in this process.

An alternate approach to kick-
start PhD research in newer insti-
tutions would be to identify a large
number of meritorious students

acommon examination (say
GATE) and provide them an attrac-
tive scholarship as well as aresearch
grant. Allow host institutions to top
up their scho]arshlp against limit-
ed participation in (helr teaching
activities.

has been its ability to'
attract quality foreign students for
PhD. Today an opportunity exists
for India to reach out and get tal-
ented students from the developing
world. This is possible only if we can
support their tuition and living ex-
penses and perhaps a work permit
for five years after their graduation.
Our top institutions already have
the infrastructure and visibility to

growth in PhD enrolment is possi-
ble only if the PhD applicants see
attractive career opportunities on
graduation. With few openings in
industry and teaching careers in
most of the institutions not being
attractive, PhD in India has always
been a poor choice for graduates
with other options. On the positive
side, industry scene isc] th
due to entry of multinationals as
well as Indian industry moving up
the value chain. This is a good time
to publicise and promote the career
opportunities that are emerging for
PhD graduates. Two specific incen-
tives by the government can help.
Any PhD graduate making a deci-
sion to teach in one of the newer in-
stitutions can be provided a sub-
stantial research grant to initiate
research.

Conclusion: Proactive steps can cre-
ate the right environment for scal-

attract students from the develop- ‘ing the number of PhDs.

ing world and this should be tapped

to increase the pool-of students —The writer is Deputy Director
> Promote ( and Professor; CSE
graduates: Finally, a sustamable Dept, IIT, Delhi
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the digital divide

AK Bakhshl

At a time when
technology rules
the roost, digital
divide can be
transformed into
a digital
opportunity by
giving top
priority to
development of
information and
communication
technology

=+ " In this infor-
mation ‘age,
integration of
Information
and Commu-
nication Tech-
nology (ICT)
with educa-
tion is very
amuch needed if we really want
to create a holistic learning en-
vironment focusing on quali-
ty, innovation, expansion, ex-
cellence and inclusion.
ICT-enabled education is not:
only an answer to the growing
demands for enrolments in ed-
ucation, but is also in tune
with the mindset of the pres-
ent day students and helps
meet the challenges of the
growth of knowledge. ICT, if
used creatively, can make a
big difference in the way

teachers teach and students

India has the third largest
system of education in the
world, next enly to USA and
China, with more than 400
universities and around 20,000
colleges. To introduce ICT-en-
abled education in such a
large system one needs to
have high quality multi-me-

Innovation in

educatl

dia enriched content in dif-
ferent disciplines for various
courses, capacity building of
teachers and students in ICT
skills and state-of-the-art in-
frastructure along with broad-
band connectivity for dis-
seminating the content. The
launch of National Mission
on Education through ICT
(NMEICT) in 2009 is a major
initiative of the Government
of India in this direction. It
aims to leverage the potential
of ICT in providing high qual-
ity personalised and interac-
tive content, free of cost, toall
the learners in higher educa-
tion institutions in anytime-
anywhere mode. Delhi Uni-
versity's Institute of Lifelong
Learning (ILLL) was set up
with an aim to integrate ICT
with education and is present-
1y engaged in the development
of high quality multi-media
enriched content in the form
of e-Lessons, eQuizzes, eLabs

and e-Lectures.. While e-
Lessons provide quality con-
tent with multi-media en-
riched value additions, e-
Quizzes in the form of MCQs
of different difficulty levels
provide students a mecha-
nism for self-learning and as-
sessmeént through a complete,
logical reasoning of the cor-
rect as well as incorrect an-
swers. The concept of e-Lec-
tures or live lectures enables
best faculty members to reach.
out to students across various
DU colleges. Similaxly, multi-
media enrichment helps com-
municate difficult concepts i in
simpler ways.

However, the development
and increasing usé of ICT in
education is accompanied

P-10
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contributing to this digital di-
vide include, quality and cost
of physical infrastructure,
lack of knowledge about full
capabilities of ICT and lack
of availability of high quali-
ty content uniformly across
the country.

One can transform this dig-
ital divide into a digital op-
portunity by giving top pri- *
ority to the development of
ICT and 'telecommunication
infrastructure in order to pro-
vide universal and affordable
access to information to peo-
ple all across. ICT courses
should be integrated to cur-_
riculum from the school lev-
elitself. Also, once the content
has been developed, it should
rather be standardised in the

with a bitter

light of from

the digital divide, which mters
to the digital gap between peo-
ple with effective access to ICT
and those with limited or no
access at all. Major factors

users and experts.

—The writer is Director;
Institute of Lifelong
Learning, Delhi University
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Vocational education should not be
considered as the last option for
under performers, but as mainstream
career opportunity

Roy Newey

My grand dad
was a
plumber; with
no education-,
al qualifica-
tions. He was
just the per-
M/ S son- every-
body turned to when the tap
leaked, the gutter rotted and
the drains backed up. And my
dad, wasn't just a plumber; he
was a master plumber, time
served, the best sweated joints
in Liverpool. My big brother,
he is not just a plumber, time
served, but he has studied and
become a heating and venti-
lation engineer (and a multi
millionaire as all plumbers
are these days in UK). His ed-
ucation in the vocation not
only helped him be success-
Jful but also master the skill
and do well for himself. .
The skills agenda in India
is one of mammoth propor-
tions requiring much con-
vergence and alignment. In-
dia with its unique demo-
graphic opportunities and
economic possibilities finds

itself uniquely placed as com-
pared to the other growing na-
tions. My engagement with
the Indian policy making in
the so many years has
demonstrated certain facts
clearly: the Indian Govern-
ment's sericusness to reap the
demographic dividend is ev-
ident from its ambitious 500
million skilled work forces by
2022 target. An array of poli-
¢y initiatives like the National
Rural Livelihood Mission
demonstrates the desire to ad-
dress both quality and quan-
tity. The Indian Industry, on
its part, has shown great lead-
ership and taken responsi-
bility of training youth on
global benchmarks either
through own initiatives or or-
_ ganisations.

Sadly, we have been notic-
ing that large numbers in In-
dia have no access to training
or education while a consid-
erably large number have ac-
cess but no guality in voca-
tional skills. This makes it ail
the more important to have a
system that ensuires equitable
balance between skills and
education.

As an economy treading to-
wards services not only for
domestic, but also global mar-

kets, redefining some key el-
ements of education is anab-
solute necessity. An opportu-
nity to enter the work force
needs to be made available to
students via the vocational
education route. Models that
address the education needs
for school drop outs, differ-
ently abled, special categories
need to be merged with voca-
tional training elements to al-
low them find respectable
work opportunities and an in-
dividual growth path. For the
_students pursuing higher ed-
ucation compulsory skill pro-
grams shall ensure employa-
bility. Vocational education
should not be considered as
the last option or for school
drop outs, under performers
but as mainstream career op-
portunity. Fact is that India
is a growing service economy
and not everyone can be and
should be a doctor or engi-
neer. Hence the need for such
training.
The biggest challenge that
a student faces in the selec-
tion of the career, is often an
inability to select a vocation
of choice due tolack of prop-

er entry level aptitude as-
sessments. Vocational skills
‘taster programs' at the time
of entry into an institute
could ensure they do not fall
into the trap of a wrong
choice which they have to
then pursue lifelong,

Dual degree programs
which are emerging from the
marriage of vocational qual-
ification and higher educa-
tion, with a modular training
approach are a great solution
for the Indian market.

The pedagogy of training—
making it more practical and
less theory— dashed with in-
dustry project work willgoa
long way in making the can-
didates’ job ready. Amongst
this all, another critical need
which needs immediate so-
lution is a lack of trained
teachers and trainers. This
needs to be looked into onan
urgent basis.

The UK-India partnership
is covering a lot of. ground
around these areas to ensure
the quality of input is en-
hanced and learner benefit-
ed for life.

—The writer is Interna-
tional Director of A4E,
Board Member of UKIBC



The education
system has
reached a point
where industry-
academia
collaboration is
no longer just a
desirable thing,
but an absolute
imperative.
And, it is the

governinent that

can play a key
role in creating.
an environment
for team work

Dr Manish Gupta

Industry-aca-
demia collabo-
ration  has
been a much
talked-about
topic for a con-
siderable time.
There have
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been efforts, mostly at organi-
sation levels, to build a strong
relationship between busi-
nesses and academic institu-
tions in India. However, a tru-
ly sustainable model has sofar
been elusive, We have reached
a point where industry-acade
mia collaboration in this coun-
try is nolonger just a desirable

thing but an absolute impera-
tive at all levels. This is needed
to solve problems through dis-
ruptive innovation as well as to
prepare students better for jobs.

Economlic liberalisation, bet-
ter use of technology, and a
unique demographic dividend

have spearheaded India's.

growth, which is expected to

' continue well into the next sev-

eral decades. The growth has
given rise to a plethora of in-
teresting challenges that are
unique to this country and so-
lutions have to come from with-
in. For example, the number of
customers that Indian telecom
cempanies cater to, is unheard
of in other geographies, except
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for China. A company provid-
ing the IT infrastructure to such
a telecom company, which in
turn is offering services at re-
ally low prices to consumers,
has to deal with challenges nev-
er seen before and develop in- *
novative solutions.

The industry should be pos-
ing and academia should be ac-
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At a recent forum—Innovation in Education—
organised by Education Times, academicians,
industry leaders and policy-makers came together
to share their views on why innovation is the need
of the hour

By A Correspondent

countries like India that are inter-
E‘persed with diversity in the socio-po-
itical and economic front, education
has to take a micro-view while adopting a
macro-focus. While it is necessary to align
states and regions with the larger nation-
al vision, it is equally important to un-
derstand the special needs, unique
strengths and discrepancies of each re-
gion. Academicians, policy-makers and
industry experts agree that the Indian ed-
_ ucation sector has taken sfgnificant steps
particularly in the last 15 years. While In-
dia is setting sights on internationalising
its education system, it is still struggling

with problems of inclusion and quality -

even at the primary school level.

This is where innovation can play a ma-
jor role and help produce customised so-
lutions to the wide and varied challenges
in the education sector. "Innovation can
be instrumental in ironing out the dis-
crepancies and ushering in a level ground
in the education sector. And this level
ground is imperative if India as a nation
wants to realise the goal of a knowledge
economy,” said RP Agrdwal, chairman of
board of governors, IIT, Delhi. Agrawal
was speaking at a forum Innovation in Ed-
ucation', recently organised by Education
Times. The event was presented by the Tn-
stitute of Management Technology' in as-
sociation with 'images bazaar' and sup-
ported by 'A4E' and 'Peerpower.com’.

The forum saw the participation of ac-
ademics, industry leaders, policy-makers,
corporations and research and funding or-

. ganisations. Some of the pertinent issues

that were addressed in the course of the
day-long forum included speeding up cut-
ting-edge research and development ini-
tiatives, vocationalisation of education,

The seminar saw in-depth discussions on the
role of innovation in education

bridging the digital divide and interna-
tionalisation of higher education.

One of the most visible aspects of a
knowledge economy is its research. "Not
Jjust the volume, but the quality and rele-
vance,” observed Sanjay Kallapur, senior
associate dean, Indian School of Business.
Quality research has to be undertaken in
the area of fundamental and basic research
as well as incremental and advanced
research. "There is urgency towards es-
tablishing world-class innovation univer-
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Recently some of the

space came together at
a one-day conference to
discuss the importance of

innovation in education.
... A special report.
R ot

sities that have a pronounced mandate on
large-scale research initiatives. This is es-
pecially because at present sophisticated
and high-end research facilities are main-
1y confined to the IITs, IIMs and ATIMS
{AllIndia Institute of Medical Sciences),"
stressed M Balakrishnan, deputy director
(faculty), ITT Delhi. "Qur innovation uni-
versities, among other things, should help
in nurturing people who can develop in-
tellectual propertieslike patents,” he added.

Besides, as far as research is concerned,
the industry-academia connect has to be
strengthened. "Industry should throw chal-
lenges encountered in the actual work
space as research assignments for uni-
versity and college students. In fact, the
government can also play arole in thisre-
spect by identifying research opportuni-
ties of national interest and by orienting

the industry and academic fraternity to
these challenges,” shared Deepak Pental,
vice-chancellor, Delhi University.

Another critical area where industry-
academia relations have to be strength-
ened is the area of entrepreneurship. "Our
country needs entrepreneurs and vision-
aries who can propose sustainable and in-
novative solutions. And for this to hap-
pen, our education system has to be geared
in a manner so that students can identi-
fy real-world opportunities and under-
stand the nuances of real time business
environments. This is clearly one area
where the industry can guide academia,”
said Manish Gupta, director, IBM Research
India and chief technologist IBM India
/South Asia.

Academicians and industry leaders are
in broad ¢onsensus that while India ex-
plores innovation, it is important to un-
derstand that innovation cannot be pre-
determined. "The attempt should be toen-
courage freshness in ideas and concepts
that have scalability and can contribute
significantly in generating quality, inno-
vation, expansion, excellence and inclu-
sion within the education system. Hence,

inest minds in the education ¥,

it is necessary to remove regulatory road-
blocks and psychological reservations that
are impediments towards fostering a cli-
mate of innovation," opined RP Agrawal.

Roy Newey, group board director, AdE
India, pointed out that vocational educa-
tion could be one of the solutions. "In coun-
tries like UK, vocational education is re-
garded at par with mainstream education.
Every country requires skilled manpow-
er not just in the tier one segment of in-
dustry but in the tier two and tier three
segments as well—a need that can be ac-
tualised through the vocational system of
education. For vocational education to be-
come a success, the parameters of entry,
assessment and employability have to be
clearly ascertained,” shared Newey:

Shabnam Sinha, senior education spe-
cialist, The World Bank, stressed on the
role of technology in terms of augment-
ing quality in education. "Technology, par-
ticularly the use of multimedia, can play
a pivotal role in facilitating personalised
learning,” she stated. However, it is not suf-
ficient to make available only the infra-
structure to schools and coelleges. Inser-
vice training programmes have to be reg-
ularly conducted for upgrading the skills
of teachers, she stressed.

Talking about the subject of interna-
tionalisation of higher education—a sub-
ject that is being mulled widely in aca-
demic and policy-making circles, Dilip K
Bandopadhyay, vice-chancelloy, Guru Gob-
ind Singh Indraprastha University, said,
"Internationalisation is not a question of
strategic choice for India. It is an obvious
choice, given the fact that in today's glob-
alised world, compartmentalisation of ed-
ucation is an unreal concept. Entry of for-
eign universities is welcome on Indian soil
because while on one hand they will in-
fuse innovative teaching methodologies
and educational concepts, on the other
hand they will automatically unleash a
spirit of healthy competition among In-
dian universities," he stated.
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Short-staffed
[ITs seek
foreign help

TNN & AGENCIES

Mumbal: Facing an acute
shortage of well-qualified
teachers, Indian Institutes of
Technology (IITs) have moot-
ed a proposal for hiring foreign
nationals as permanent facul-
ty members.

TOI had first published an
article, IITs seek quota for for-
eigners’, on December 27, 2006,
following which the HRD min-
istry allowed the ITTs to hire for-
eign nationals as faculty mem-
bers in 2007 but only for a max-
imum period of five yearsona
contract basis.

But now, with a third of
teaching positions lying vacant,
the proposal to hire foreign fac-
ulty as permanent staff seems
like a solution to the teacher
shortage. The matter was ex-
pected to be discussed at the
next ITT council meeting on Fri-
day, IIT officials said.

The move, if accepted,
would enable the premier in-
stitutes to select foreign teach-
ers up to 10% of their faculty
strength and appoint them in
permanent posts.

Similarly, with expansion,
campuses require 1,200-1,500
more faculty members, which

translates to recruiting 70 fac-
ulty members per year at each
IIT It has been extremely diffi-
cultto get quality faculty mem-
bers, said sources in ITTs,

" *“There are several very good
foreign faculty members who
can be pulled in. Several facul-
ty members from Eastern Eu-
rope are willing to come and
teach,” said an IIT director.
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First of many? Ohio
bans outsourcing

Chidanand Rajghatta | TN

Washington: Unrelenting eco-
nomic woes in an election sea-
son = populist measures. The
state of Ohio, whose Democ-
ratic governor Ted Strickland
is seeking reelection later this
year, is the latest American
politician to take this low road
by banning outsourcing of
government I'T and back office
projects to offshore locations.

Although Strickland’s or-
der is not India-specific and
arises from a flap relating to
a call centre in El Salvador,
the development is expected
to hurt Indian companies such
as Infosys, Wipro, and Patni,
which routinely win multi-
million dollar state-level gov-
ernment contracts. Sharp re-
actions to Strickland’s move

from Infosys and India’s IT
lobbying group Nasscom sug-
gested Ohio had struck India
Inc where it hurt, and there is
concern about whether other
states will follow suit.

In the executive order is-
sued last month, Strickland cit-
ed “pervasive service delivery
problems with offshore pro-
viders, including dissatisfac-
tion with quality of their serv-
ices and...that services are be-
ing provided offshore”. The
ban came after it was discov-
ered that Parago Inc, a Texas-
based company hired by Ohio
Department of Development
to monitor a rebate program
for new energy-efficient appli-
ances, used call centre work-
ers in El Salvador.

»California tried earlier, P 31
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Delhi is also PhD capital of the country

fWest Bengal Ranks Second; Maharashtra Has Highest No. Of Univs But Is 3rd On List

Hemall Chhapla | ™n

Mumbai: Dethi may be home
toonly afew universities (19),
but that has not stopped it
from emerging as the PhD cap-
ital of the country In the last
decade, from 1998 to 2007, Del-
hi has produced over 17% of
the total doctoral theses in In-
dia. West Bengal is a distant
second at 11.9%, followed by
Maharashtra, which despite
having the largest number of
varsities in the country (96),
merely contributed 8% to the
PhD pool. These figures are
based on a sample survey.
This is the first time inIn-
dia that researchers sifted
through thousands of theses
lying in university library
vaults to tabulate and analyze
the country's body of re-
search. The paper — “re-
searched by the National In-

. AFeather In The Cap

| 1,14,1

TOTAL NUMBER
OF PHOS FROM .
1998 TO 2007

» Two-thirds of do

]

ctorates are awarded to males

» Only one in two people who register for a PhD
lete it

» Most PhDs are in recent years are in
humanities disciplines

» Low research interest in professional courses
like science & tech, engineering, commerce
0

stitute of Advanced Studies
(NIAS) at Bangalore — isa

doctoral fellows in the coun-
try have been exploring and

pointer to what thousandsof producing on thickets of

bound paper. In fact, it took
Anitha Kurup, an associate
professor at NIAS, and
Jagdish Arora, director, In-
formation and Library Net-
work Centre — who received
a grant from the Tata Con-
sultancy Services —ayear to
get all the raw data in place.
In their report, Trend in
Higher Education —Creation
and Analysis of a Database
of PhDs in India, they have
principally recommended
that a single agency should
draw up a database on FhDs,
and also assimilate the pro-
files of doctoral fellows.

As observed in the report,
two-third of all the PhDs has
been awarded to males; and
across genders, the attrition
rate stands at 50%__only one
out of two people who register
for the hallowed PhD degree,
manage to reach the finishing

line. Dethiites contributed the
most, producing 2,381 PhDs in
the field of medicine, followed
by research in pure sciences.
Even in terms of the sub-
jects chosen there hasbeena
noticeable shift in trends.
While the largest amount of
research has been carried out
in pure sciences, in recent
years humanities is leading
the pack to become the most
popular discipline that is be-
ing currently explored.
There have been some oth-
er interesting changes in the
pecking order. “The growth
in agriculture is seen from the
year 2000, when it overtook
other disciplines such as en-
gineering and technology, and
medicine. But the interest in
the field tapered off towards
the end of the period, with the
numbers falling below engi-
neering and technology in
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2007,” the report noted. Dis-
ciplines that have consis-
tently recorded lower num-
ber of PhDs are mostly pro-
fessional in nature.

Speaking to TOI, Kurup
said that as India competes in
the information age, PhDs are
markers as they contribute to
knowledge. “However, Iwould
attach a rider to my research,
which is that the number of
PhDs has nothing to do with
the quality of work weare pro-
ducing. But first, it is essential
to know where our PhDs are
being produced and who is
bringing them out,” she added.

If one were to compare the
research output to the local
universities, Delhi again per-
forms best in terms of PhDs
produced annually in each
state (874.7), followed by
Haryana (312.4) and Uttar
Pradesh (285.3).

Like Rajiv, 'm in no hurry on edu reforms: Sibal

TIMES NEWS NETWORK

New Delhi: With memories
of deferment of the Educa-
tional Tribunals Bill still
fresh in his mind, HRD min-
ister Kapil Sibal on Wednes-
day invoked the name of Ra-
v Gandhi, in the presence
of UPA and National Advi-
sory Council chairperson So-
nia Gandhi, to make the
point to his detractors that
he was in no hurry to bring
in educational reforms.
Speaking at the inaugura-

Kapil Sibal | Hro MINISTER

¢ Rajiv had said we need to improve quality of

* education and in months. Twenty-five years
have elapsed and we are at the same stage.
Now people say we are in a hurry 2

&

tion of buildings of 31 Jawa-
har Navodaya Vidyalayas,
Sibal said, “Rajiv Gandhihad
said we need to improve the
quality of education and in
meonths, Twenty-five years
have elapsed and we are at the
same stage. Now people say

we are in a hurry We should
be in a hurry™

For Sonia Gandhi herself,
25 years of JNV was a proud
moment. Started by Rajiv
Gandhi in 1985 with two
schools there are now 593
JNVs all over the country.

Gandhi paid tributes to her
late husband for his “vision”
that has made JNVs a success
story providing quality edu-
cation to children from eco-
nomically and socially weak-
er sections. “It is a matter of
great satisfaction that Navo-
daya Vidyalayas have lived up
to expectations,” she said.
At the same time, she ex-
pressed concern as to why
other government schools
were not as good as Navodaya
Vidyalayas. She pointed out
that onefourth of the teach-

ers are absent in these schools
and while children did take
admission here, many of
them, especially from the
weaker sections, dropped out.
The 31 recently con-
structed buildings of JNVs
are in states across the
country -— Kerala, Mizoram,
Arunachal Pradesh, Megha-
laya, Nagaland, Orissa,
Chhattisgarh, Jharkhand,
West Bengal, Haryana,
Uttar Pradesh, Uttarakhand,
Rajasthan, Gujarat and
Maharashtra.
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MOVE DISCRIMINATORY, SAYS NASSCOM

US state b:
outsourci

sns & agencles ,"

WASHINGTON,BANGALORE, 8 SEPT: In'what
is feared may be a portent of things to come,
the American state of Ohio has banned out-
sourcing of government Information
Technology and back-office projects to offshore
destinations like India, 2 move that comes on

the heels of the steep hike in visa fees that has»

hit Indian IT firms and IT professionals.

Running behind in opinion polls ahead of
gubernatorial elections in November, Ohio
Governor Mr Ted Strickland, of the Democratic
Party, who until recenuly was going out of his

. wiy to woo Indizn companies, issued the exec-
utive order banning outsourcing last week,
arguing that this undermines economic devel-
opment and has unacceptable business conse-
quences for his staie. :

“Outsourcing jobs does not reflect Ohio val-
ues,” Mr Stricktand said in a statement after he
signed the executive order.

Reacting to the order, the Indian IT secto,
which gets 60 per cent of its export revenue
from the USA, termed the move as discrimina-
tory and said it amounts to a trade barrier. The
move, which comes zhead of US President
Barack Obama's visit to India in November, fol-

lows a controversial legislation that increased

H-1B and L1 visa fees, hitting India’s over US$
50 billion IT industry.

* The Indian industry. will take up the issue
with its US counterparts and seck the govern-
ment's support to flag it with the Amercan
autherities. “Nasscom is leading a delegation to
the USA later this month and will be taking this
up with relevant officials in the USA," the apex
body of the IT and ITES industry said in New
Dethi. “Ohio’s ban on outsourcing can only be
viewed as counter -productive to the US govern-

ment thrust on reducing public deficit... It only -

reinforces our stand on discrimination,” it said.

Nasscom said it would not be surprised if -

more such “clectoral rhetoric” follows in the
run-up to the November elections to the US
Congress and Ohio Governorship.

While some individual Indian IT leaders pre-

USA reacts on N-liability Bill

WASHINGTON, 8 SEPT: The USA
says It will look to India to see what
“changes” can be made to the Nucl-
ear Liability Bill just passed by Parll-
ament in the wake of concerns over
making suppliers of equipment also
llable in the event of a nuclear accl
dent. “We continue our discussions
with the Indian government on this
issue,” state department spoke-
sman Mr PJ Crowley said in the first
reaction by the Obama admini-
stration to some controversial prov-
isions inthe Bill. pti  [see page 5]

ferred to wait and watch on the Ohio govern-
ment's move, arguing that the Indian IT indus-
try's dependence on US government business
was limited, as a leading IT professional put it,
more than the quantum of damage, it is the
posturing which worries the industry which
belicves that it is purely political in nature,

The fear is that other states in the USA could
take a cue from Qhio and follow suit, 2 move
which could be detrimental to Indian software
sector in general.

Of equal concern is that fact after the recent
economic crisis, a large number of Indian soft-
ware companics had begun to woo US govern-
ment agencies for business believing that these
would prove longer lasting. The idea was the it
would be better than depending fully on the
private sector for business in the USA.

In 2007, TCS, India's largest IT company,
said it would build its North American Delivery
Centre in Milford, an Ohio city, after Mr
Strickland offered about US$ 19 million in tax
credits and other incentives. TCS now has
some £00 employees working here.

Signalling an apparent change of heart, Mr
Strickland said Ohioans have been among the
hardest hit by more than a decade of unfair
trade agreements and the trickle-down eco-
nomic policies that promoted off-shore jobs at
the expense of Ohioans who work for a living.
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‘Govt hints at lapses in CVC
findings, wants re-test

statesman news senlca

NEW DELHI, 8 SEFI‘ While rejecting the ﬁndmgs of
the Central Vigilance Commission (CVC) which
claimed sub-standard quality of material being used

in some of the Commonwealth Games projects, -

Delhi government has requested the anti-corrup-
tion watchdog to carry out a “re-check”, indicating
lapses in its procedure to lift samples.

Reacting to the CVC report, PWD principal secre-

tary, Mr KK Sharma, said his dcpartmcnt had con--
ducted a series of sundand tests” in renowned in- . .

stitutions to check the quality of construction of five
ﬁ:qor projects but did not ﬁnd anythmg wrong in
* them

~ “Now we have requested the CVC 1o take the

samples agzin and conduct retest 2s our tests

showed that there was nothing wrong in the quali-

ty of construction,” said Mr Sharma.

An assessment report prepared by CVC's Chief

Technical Examination Wing in July found large-
_scale procedural violations, including corruption in

16 different projects bcmg carried out by various -

~ government depanmcnts

- Six of the projects out of the 16 mentioned by
the CVC were implemented by the PWD where
the watchdog found sub-standard quality of
work.

“We carried out the tests in renowned institu-
tions and the test report did not indicate any com-
promise with quality of material or overall stand-
ard,” said Mr Sharma, adding that he has directed
his officials to prepare a detailed report which will
be submitted to the CVC.

“The findings of the various tests doncbyus have
almdybcensenttotthVC Nomtl.suptoﬂmem

- to decide on the issue,” he said.

- Meanwhile, top government official said any en-
quiry by the CVC's Technical Examination Wing is
preliminary in nature and no detailed probe has
been carried out by it so far. _

“In all our projects, third party certification is a
must and institutions like 11T, Dethi and IIT, Roor-

kee aré carrying ow third' party quality checking.
S0, there is little room for any compromise on qual-

ity," said PWD chief engineer, Mr AK Sinha.



MIKE SWIFT
SAN JOSE

Sept. 8: Like few other peo-
ple on the planet, Google’s
Ben Gomes knows what
interests the world.

Gomes is the engineer in
charge of improving what
you see when you Google.
From one of the most impor-
tant but little-known offices
in the Googleplex in Moun-
tain View, Gomes is respon-
sible for shaping the auto-
matic suggestions users get
as they begin typing a query,
and the few lines of text and
links they get back, which
Google calls “the snippet.”
He sees the digital torrent of
Google's 1 billion daily
search queries.

The interaction between
user and search engine
defines what Google is all
about and company co-
founders Larry Page and
Sergey Brin have put Gomes
in charge of improving that
dialogue.

“] think of Ben as our
diplomat,” said Marissa
Mayer, Google’s vice presi-
dent of search products and
user  experience.  “It’s
Google; it's search. There's
a lot of big personalities;
there’s a lot of opinions, and
Ben is the reasonable one
that can help build the
bridges. When we look
back, there was a point
where Larry and Sergey
really felt like we needed to
name a search czar. ... And
there was only one natural
choice — this was back in
2002 - and that was Ben.”

Despite the wave of
Google products like Gmail,
Android smart phones and
digital maps, Google’s
touchstone remains search,
which according to esti-
mates by the research firm
IDC accounted for 92.5 per

-cent of Google’s $6.8 billion

" in revenue in the second
quarter. The history of
Google search can be told
through the evolution of
technical features like the
- snippet, but it is also the
story of the dogged behind-
the-scenes work of engi-
neers like Gomes, who is lit-
tle known outside the
Googleplex.

Gomes shares an office
with three key search engi-
neers, including one he has
known since they were 13-
year-old friends in Bengalu-
ru, India — Krishna Bharat,
the inventor of Google
News.

In Bengaluru, Gomes and
Bharat were similarly turned
toward science and math by
one committed high school
chemistry  teacher.  As
teenagers in the 1980s, they
competed to teach them-
selves programming on a
ZX Spectrum, a boxy little
British computer similar in
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Google’s crown jewels: Indian trio

appearance to a Commodore
64

“We were trying to write
code without any program-
ming information, just try-
ing to guess,” said Gomes,
now. 41.. Trying to teach
himself electronics as a sev-
enth-grader, the only book
Gomes could find was a col-
lege-level  textbook.  “1
stared at that book for
weeks, hoping that some-
how 1 would understand
something there. But it was
way beyond me.”

Growing up in Bengaluru,
Gomes” main access to
information was the two
books a month he and his
mother, a school teacher,
could each borrow from the
British Council library. -

He was the first in his fam-
ily to attend college. When
Gomes talks about his pas-
sion for working on prod-
ucts that can open the
world’s store of knowledge,
even to poor boys and girls
in India, it’s easy to hear the
echo of a kid growing up in
a poor nation, trying to teach
himself computer program-

ming without a manual —or .

a Google - to explain it.

Because  of
tremendous growth
2002, the title “search czar”
is no longer relevant to how

Google’s
since

the company manages
search. What Gomes does
now is oversee what com-
puter scientists call “UL” or
user interface. In refining
snippets and tracking user
habits, Gomes and the teams
of search engineers oversee
what could be the world’s
largest psychology experi-
ment.

For a large share of its traf-
fic, Google is constantly
experimenting  with small
parts of how it displays
search results to see whether
those tweaks improve peo-
ple’s experience. To speed
users to their results a few
milliseconds  faster, for
example, Google does lab
studies to track how users’
eyes travel on a page, o it
can place information in the
best spot on the page.

“That part of it, how the
brain works, and how the
conscious and subconscious
part fit together, and help us
build a better product, I find
really fascinating,” said
Gomes, whose doctoral the-

and the things that people
actually see, and I'm just
sort of like, ‘Wow." *

Cutts is not exactly a lag-
gard. Because of Google's
dominant market position,
he is perceived by many as
the person with the most
power over the industry of
search engine marketing
(SEM) -~ the Internet busi-
nesses that specialize in

words and Web links so their
clients rank higher in

From left:Krishna Bharat, Ben Gomes and Amit Singhal

“The guy who invented Google News
is right behind me, and | can turn
around and ask him questions, and
Amit basically leads all the search
ranking efforts, and Ben is all the
front end and the Ul and the things
that people actually see, and I'm just
sort of like,'Wow."” — Matt Cutts,
who shares an office with the trio.

sis was on modeling com-

puters to mimic human
thought.

Google’s trademarked
PageRank  system, first

developed by Page and Brin
at Stanford, generally gets
the credit for making
Google a search juggernaut.
PageRank’s innovation was
to index and rank search
results based on the number
of other sites that linked to a
website.

But Gomes says there’s
another half of Google
search that has been given

too little credit. That process

is based on a long-existing
concept in computer science
called “Keyword In Con-
text,” which automatically
creates a few lines of text
that shows users the context
of the keyword they
Googled. R

“Every other search engine
at the time gave you the first
two lines on the page. What
Google did was it showed
you the lines on the page
that were relevant to your
query,”. Gomes said, “And
you might think this is a
small change, but it is so
much harder to do.”

Not only does Google have
to find the most relevant
Web pages from a query, but
it must then search within
those pages and automati-
cally build a custom snippet
that shows how the keyword
occurred on the page.

Gomes and Bharat were

involved in two of the first
three patents assigned to
Google. But they share a
modest office, indistinguish-
able from surrounding
offices, with two other sen-
ior Google search engineers
- Matt Cutts, who heads
Google's anti-spam efforts;
and Amit Singhal, who
rewrote Google's search
algorithm in 2001 to allow it
to handle hundreds of mil-
lions of queries a day, and
who remains in charge of
the algorithm - .Google’s
crown jewels.

Singhal, one of four
among Google’s 22,000-
person work force who car-
ries the title Google Fellow,
scoffs at the suggestion that
it is one of the most impor-
tant rooms at Google. But it
would be hard to find a more
crucial room in the Google-
plex.

It doesn't look different
from any other Silicon Val-
ley office — a little cluttered,
photos of kids and relatives,
a small telescope that points
toward the busts of explorers
and scientists in Google’s
courtyard below.

“I'm always honored to be
in that office,” said Cutts, a
native of Kentucky. “The
guy who invented Google
News is right behind me,
and I can turn around and
ask him questions, and Amit
basically leads all the search
ranking efforts, and Ben is
all the front end and the UI

Google results. Cutts holds
so much sway that at the
Search Engine Strategies
conference  attended by
6,000 people in San Francis-
co last week, an SEM com-
pany from Nashville, Tenn.,
distributed foam stress relief
balls that had only Cutts’
face on them, No identifying
caption was needed.

Gomes, Bharat, Singhal
and Cutts have all been with
Google for roughly a
decade. Mayer, who joined
Google in 1999 just a few
months earlier, says they are
among Google's early core
who helped create the cor-
porate culture that employ-
ees sum up with the word
“Googley.”

The four engineers, who
describe  themselves  as

friends, say they share an °

office because it’s better for
brainstorming — and vigor-
ous debates about each
other’s projects. That, they
said, is definitely Googley.
Bharat and Gomes found
their way from Bengaluru to
Silicon Valley separately.
After earning his doctorate
at University of California-
Berkeley, Gomes was work-
ing at Sun Microsystems in
1999, trying to make its Java
software run faster. Bharat
tracked down his boyhood
friend and told him about a
startup he’d joined in Moun-
tain  View "“thar* Bharat
believed would become the
world’s top search engine.
Gomes, who lives in Palo
Alto, California, hasn't
completely embraced the
California outdoor lifestyle
of running and rock climb-
ing. “I don't like sweating,”
he said. Instead, he’s a lover
of reading, cinema and
debating politics, and he
believes writing computer
code is not all that different
from creating art. :
“You see something com-
ing alive in front of you, and
it really is alive — it does
things,” Gomes said of pro-
gramming. “People working
on computers often are char-
acterized in a certain way,
and I don't think that cap-
tures that joy of creation.”
This past  Christmas,
Gomes’ girlfriend surprised
him with a gift she'd found
on eBay - a ZX Spectrum.
“It was,” he said, “the most
awesome present.” —MCT

manipulating search key-
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Oracle offered
Hurd $1m pay

New York, Sept. 8: Oracle
Corp. offered its new presi-
dent, Mark Hurd, former
head of Hewlett-Packard
Co, a salary of $950,000
and a bonus of up to $10
million for fiscal 2011, plus
stock options.

QOracle, the world’s No. 3
software maker, named
Hurd co-president on Mon-
day, a month after he
stepped down from HP fol-
lowing a scandal involving
expense reports and a
female contractor.

On Tuesday, HP sued
Hurd, asking a California
court to block him from tak-
ing a job with a rival to
whom he could reveal HP
trade secrets. Oracle and HP
compete in the server com-
puter market.

As well as the salary and
bonus, Hurd's offer letter,
filed with regulators on
Wednesday, said he would
be granted an option to pur-
chase 10 million Oracle
common shares after the
first board meeting follow-
ing his htre date.

In addition, Hurd can buy
5 million Oracle common
shares each year for the next

Mark Hurd

five years, according to the
filing.

Hurd on Monday was also
named an Oracle director.
The filing said the company
expects he will be nominat-
ed to stand for election to
the board at the annual
shareholder meeting on
October 6.

At Oracle, the 53-year-old
Hurd will be responsible for
sales and marketing, con-
sulting and Oracle's global
business units, according to
a document Oracle filed
with regulators.Oracle
acquired Sun Microsystems
last year, putting it in com-
petition with HP in the serv-
er market. — Agencies
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Foreign nationals may join as
IT permanent faculty soen

AGE CORRESPONDENT
NEW DELHI

Sept. 8: The HTs may soon
be employing foreign
nationals as permanent fac-
ulty members in an effort to
overcome shortage of quali-
ty teachers.

Official sources stated that
the proposal was likely to
come up for discussion at
the IIT council meeting

- scheduled to take place on
Friday. The proposal aims to
enable the premier engi-
neering and technology
institutes to appoint foreign
teachers on permanent posi-
tions, up to 10 per cent of
the faculty strength.

In 2007, the IITs had been
granted permission to hire
foreign nationals as faculty
members, but only for a
maximum period of 5 years
on a contract basis.

As reported by this paper
earlier this week, the IITs
face a massive shortage of
faculty with IIT Kharagpur
having the maximum vacan-
cies at 299, followed by IIT-

The lIT's may soon be
employing foreign
nationals as perma-
nent faculty mem-
bers in an effort to
overcome shortage
of quality teachers.
Sources stated that
the proposal was
{ikely to come up for
discussion at the liT
council meeting
scheduled to take
place on Friday.

Bombay with 222, II'T-
Roorkee with 194, IIT-
Madras with 138 and IIT-
Delhi with 78. While there
are 69 vacancies in IIT-Kan-
pur, 65 in IIT-Guwahati and
48 in [IT-Ropad.

The proposal points out
that the United States varsi-
ties have benefited by
attracting  faculty from
across the globe. It was also
felt that the presence of for-
eign faculty would expose
graduating students to glob-
ally distinguished profes-

sors and help reduce brain
drain. .

Appointment of foreign
faculty could also give a
boost to IITs’ plan to enrol
foreign students for the
post-graduate  programme.
IITs have already requested
the Union HRD ministry to
enrol foreign students to the
extent of 25 per cent of the
total student strength.

The HRD ministry had
recently permitted IITs to
hire persons of Indian origin
(PIOs) as permanent faculty -
after an initial vetting
process. The IIT council
meeting could also finalise
plans to set up ‘centre of
studies’ devoted to a foreign
country with a view to
develop expertise on coun-
tries of strategic impor-
tance.

The recommendations of
the Prof. Acharya Commit-
tee on streamlining and
rationalising JEE examina-
tions and the prospects of a
two-tier examination
process will also be dis-
cussed at the meeting.
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Indian IT cries foul
after Ohio order

Yashwant Raj/HT
Correspondents

= lelters@hindustantimes.com

WASHINGTON/NEW DELHI/BANSA-
LORE: The country’s software

industry has slammed as dis- ,

criminatory a decision by the
US state of Ohio to ban off-
shoring of information technol-
ogy projects.

The National Association of
Software and Services
Companies (Nasscom) termed
the move as “electoral rhetoric”
while industry watchers linked
it to Congressional elections due
in November.

“It is imperative that the focus
on free trade remains strong”
Nasscom said, adding the Ohio
ban reinforced the industry
stand against diserimination.

The Ohio government’s deci-
sion comes shortly after the US
Senate last month approved a
hefty rise in IT-related visa fees.
US accounts for 61 per cent of
India’s $37 billion (nearly Rs. 174
lakh crore) IT exports.

The ban came after after a
firm was found to have used call
centres in the Dominican
Republic and El Salvador.

“Qutsourcing jobs don't
reflect Ohio values,” Governor
Ted Strickland had said while
issuing the August 6 order.

There was no word on whe-
ther any company funded by
Ohio was offshoring to India.

We are concerned
with the recent news
from 1.S. about banning
offshore outsourcing
by Ohio State.

KRIS GOPALAXKRISHNAN
CEO & MD, Infosys

The practice of relocating

. business processes from one

country to another. In this
case the term refers to In-
dians working in India on a

- US government IT project.

What is the Ohio offshoring
issue all about?

Ohio state of the US banned
outsourcing government IT

. projects to offshore destina-
. tions. Governor Ted Strick-

land passed the executive
order citing service delivery

problems and dissatisfaction

with quality of services pro-
vided by such companies. .

How can it impact Indian

OBAMANOMICS? THE TIMING IS CRITICAL -

The order comes at a time when Indian infotech majors
- are looking to US government contracts to boost profits. -

~ What is offshoring?

infatech companies?

"Traditionally, outsourcing -

contracts Indian IT majors
have come from the banking,
finance, telecom and retail

sectors inthe US. Inthe wake
of the recession, they expect
a major chunk of revenue to
come from government IT -
- spends. If other states follow

suit it could affect Indian I'T
majors’ earnings.

What is the US government’s
[T spending?

.The US federal government -
budgets an IT spending of

around $ 36 billion in non-mil-

itary areas including health, .
security, treasury, transport,
- _energy and commerce.
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ANUBHUTLVISHNOI
NEWDELHI, SEPTEMBERS

1M Abmedabadspost-grad-
I;atepmgramme inpublic

anagement & policy (PGP-
PMP) hasbeen discontinued for
the vear—pethapsfor longer.
Lamched threeyearsago
amidhighexpectations, PGP-
PMPwasenvisaged asarigorous
(neyearprogramme aimed af
drawingpolicymakers fromthe
governmentandemerginglead-

Indian Express, ND 09/09/2010 p

Istrynot 1

ensofindustry tothe classtoom
forsome genuine brainstomming,
However, the govertment
sponsoredofficialswhowere el
ther medioers or not settior
enough tobe inthe thick of high-
fovel plicymaking andthere-
sponse from the private sector
waslukewamat best —withthe
tesult thatthe prestigicus pro-
gramme hashegnscrapped for
theacademicyear 010-11
Theoreticaly, the progranme
could be revived afterareview,

>y

Ky

FPlaceryvermnrc 7oxres

PG course started 3 yrs ago

butthe chancesof that, Sources
said,were sim,

“The government didnotsend
manyoficialsinthefirs place,
and theones theydid sponsor
were ool thekind of tudentsthat
weexpected IM Ahmedabad
was lookingatattracting senior
[ASofficers whowere actielyin-
volvedin poficymakingand gov-
ernancedecisions, whatwe got
insteadwere largelyofficials
fromPSUs, and officalswho
werenot reallyin positions

wherethey could influence pok-
iey,"said atop [IM:A official,
‘This, the official said, defeated
the puzpose ofthe course, “The
privatesector alsodidn't respond
asweexpected,the offcal
added “Finally, asurvey was
done, andafter discussing PGP-
PMPuithalstakeholders, we
decided todiscontinue the pro-
gramms forthis academicyear.”
Offcialssaid that the pro-
grammewasnowundar “con
prehensive review” tosee ifit
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terested, o LIM-A scraps policy course

couldbe “redesigned”.
Govemment-sponsored car
didatestor PGP-PMPwere
charpedacoursefec of Rs 28
lekh,For private sector candi
dates, the fecswere at least Rs 5
lZkhmore—deemedstezp,es-
peciallyatatime of financial
slowdown. Incidentall, despitea
long follow-up process, ITM-A
hasnotreceived the fees for e
government candidates,and
has now decided not to award
themtheir diplomas.
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Another NIT
director suspended

EXPRESS NEWS SERVICE
NEW DELHI, SEPT 8

THE HRD Ministry has
suspended National Insti-
tutes of Technology (NIT)
Tiruchirapalli Director M
Chidamabram on allega-
tions of misconduct and de-
fiance of the decisions of the
Board of Govemors. Prof
M Chidambaram has been
asked to return to IIT
Madras where he was a fac-
ulty member before being
appointed NIT Director.
Incidentally, he is the
second NIT Director tobe
suspended in a little over a
month, NIT Warangal di-
rector Y V Rao was sus-
pended last month follow-
ing a series of charges
ranging from discrepancies
in admissions to inade-
quate civil work construc-

tion at the campus.

The suspension orders
follow inquiry reports on
charges against the NIT Di-
rectors submitted to the
ministrty,. HRD ministry
sources said that there were
charges of administrative
misconduct against the NIT
Tiruchirapalli Director.

“I have not even been
told what the charges are. 1
was just sent an online let-
ter saying I stand sus-
pended. The Board of
Governors has been
against me for a while ...
The BoG also works on
very casteist lines and
have cast all kinds of as-
persions against me. I in-
tend to go to court to chal-
lenge my suspension,”
Prof Chidamabaram told
The Indian Express over
telephone,
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HPMcan't
- confer

degrees: UGC

EXPRESS NEWS SERVICE
NEW DELHI, SEFTEMBER 8

THE University Grants
Commission (UGC) on
Wednesday issued another
public notice against the In-
dian Institute of Planning &
Management (ITPM) saying
that it is “not a university
within the meaning of Section
2(f) of the University Grants
Commission Act, 1956™.

It added that as per Section
22 of the University Grants
" Commission Act, 1956, ITPM
does not have the right of con-
ferring degrees as specified by
the commission under Section
22(3) of the UGC. It has also
clarified that TIPM is neither
entitled to award
MBA/BBA/BCA degree nor
itisrecognised by UGC.

“The public and students
are also hereby informed that
the universities established ei-
therbya Central Actora State
Act or an Institution deemed
tothe university under Section
3 of the University Grants
Commission Act can confer or
grant only those degreeswhich
are specified by the University
i Grants Commission under

" Section 22(3) of the Act” the -

UGC said in its public notice.

Last week, the Dethi HC
admitted a PIL challenging
the legality of the ITPM “fran-
chising” education by way of
conferring degreesthrough a
foreign university.
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IT INDUSTRY

Ohio offshoring ban unlikely

to have a significant impact

BY L1SON JOSEPH &
SURABHI AGARWAL
MUMBAI/NEW DELH!
he latest round of political
rhetoric in the US against
outsourcing, including a ban
by Ohio on sending work
abroad, is unlikely to have a
significant impact on Indian
industry, say analysts.

Industry observers say the
latest rhetoric is fuelled by
high unemployment rate in the
US—at 9.6%—and impending
mid-term elections in Novem-
ber in that country.

Only around 723,000 new
jobs have been created this
year in the US, Bloomberg re-
ported, whereas 8.4 million
jobs were lost during the re-
cession that began in 2007,

Computer World reported on
7 September that Ohio has
banned offshoring, or sending
work to places outside the US.

The Economic Times report-
ed on Wednesday that Ohio
has banned outsourcing of
government IT and back-office
projects to locations such as
India.

Analysts say business from
the US public sector for Indian
IT companies is insignificant.
The stock markets also
brushed aside any fears.

The Bombay Stock Ex-
change’s sectoral index of IT
companies, BSE IT, gained
0.57% on Wednesday to close

at 5,650 points, faring slightly
better than the benchmark
Sensex’s  0.12%  rise to
18,666.71 paints.

Tata Consultancy Services
Ltd, Wipro Ltd, and HCL Tech-
nologies Ltd did not offer any
comment on the issue.

The country’s second largest
IT exporter, Infosys Technolo-
gies Ltd, said the latest com-

cant portion of Indian IT com-
panies’ revenue from the US,”
said Nitin Padmanabhan, an
analyst with Indiabulls Securi-
ties Ltd. “The fact that compa-
nies such as Infosys has set up
dedicated US subsidiary to
serve that segment means
there is scope for deeper pene-
tration.”

Nasscom, an industry lobby,

mentary from
Ohio was a
cause of con-
cern, but ruled
out any impact
on its business,

“Infosys’ ini-

”Thé 1ates£ﬂ fhetoric
is fuelled by the high

unemployment rate

yonwemmsmemaeg  5aid the latest
rhetoric in the
us against
outsourcing

should be
viewed in the
light of unem-

babte seics,  inthe USand  Boymert oe
sector is fo- impending mid-term elections.

cused on creat-
ing a domestic
delivery centre
in the US;
hence this
should not be
affected,” chief executive Kris
Gopalakrishnan said in a state-
ment on Wednesday.

Infosys' shares gained 0.56%
on the Bombay Stock Ex-
change to close at %2,872.05.

Mid-size IT firms Mint spoke
with, including NIIT Technolo-
gies Ltd, Intelenet Global Solu-
tions L1d and Zensar Technolo-
gies Ltd, too, said the Ohio ban
was unlikely to have any mate-
rial financial impact.

“Public sector business from
the US constitutes an insignifi-

elections in Nov, say
industry observers

R S e G s e

“Ohio’s ban
on outsourc-
ing can only
be viewed as
counterpro-
ductive to the
US government thrust on re-
ducing public deficit and pos-
sibly lead to an increased tax
burden on its citizens,” Nass-
com -said..in a statement on
Wednesday.

It added that as internation-
al trade is a federal subject, it
is evaluating the legality of a
state government passing such
a Bill.

Nasscom will take up the
matter with relevant officials
in the US when it leads a in-
dustry delegation to that coun-
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try later in September, it said.
The industry body is also seek-
ing support from commerce
minister Anand Sharma, who
will be visiting the US around
the same time, to address the
issue with his counterparts.

“Whether or not this (rheto-
ric) will impact any specific
company will depend on what
actual legislation is passed,”
said Sid Pai, managing director
at the Indian arm of multina-
tional outsourcing advisory
TPI. “That said, Indian firms
have reached a stage where
they seriously need to consider
truly globalizing and creating
more employment in the coun-
tries that purchase services
from them.”

A lobbyist, who did not want
to be identified, said India's
IT industry should explore
multiple channels for mobiliz-
ing support in the US.

The lobbyist, who has
helped India’s IT industry
counter protectionist rhetoric
in the US in the past, said pres-
sure can be put on large US
firms such as International
Business Machines  Corp.
(JBM), Accenture Plc. and Boe-
ing Co., which get big business
from India.

“They  understand that
counter measures by Indian
government or state govern-
ments could mean significant
business loss for them in In-
dia.”

IBM employs at least 100,000
people in India and gets more
than $1 billion (34,670 crore)
in revenue from India. Accen-
ture has nearly 50% of its glob-
al headcount based in I[ndia.
Boeing recently won an order
for 30 aircraft from India's
SpiceJet Ltd, worth $2.7 billion.

lison j@livernint.com



CHENNAI, SEPT 8

DESPITE a shortage of talent in
the Information Technology sec-
tor in India, the country would
remain competitive at least for
the next five to 10 years, a top
dfficial of Infosys said here
today.
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Despite talent shortage, Indza to remam competitive: Infy

Stating that salaries offered
would be the same for one
employed locally in an off-
shoring site to one who shifts
base from India, he said there
would be additional charges by
means of visa transportation and
family transportation.

Asked whether the US mar-

all participants”, he said.

The Infosys CEQO said India
has to put across its views on
how the two nations can go
together 'We want bilateral
trade to grow and India has cer-
tain strengths, particularly on IT
services.. we can take it7up
through industry bedies like CII,

services to countries like India.
"This is not something new
and has been happening in the
past also. But from industry per-
spective, from our company's
perspective, we are not unduly
concerned about it. We believe
that the talent required for doing
jobs n the private and govern-

"Globally there is shortage of
IT talent..it is there even in the
United States and also in India.
But India.will continue to be
competitive for at least the next
five to 10 years” Infosys CEO
and managing director Kris S
Gopalakrishnan  told  told
reporters here.

ket was passing stringent laws to
restrict Indian companies setting
up off shore facilities in US he
said the market there is one of
the most open in the world, a
reason why most Indian compa-
nies have maximum percentage
of business coming from there.
"I dont want to say the United

Ficci and Nasscom,” he added.
Vice-chairman of Cognizant
Technology Solutions Lakshmi
Narayanan said they were not
concerned  about stringent
norms from the United States.
He was reacting to media
reports that Ohio state has
barned offshoring of software

ment sectorsis something we
have to focus”

However, Narayanan said
this was a passing phase after
the global recession. "Once they
(US) move to the growing state,
investments will start coming in
and then things will come back
to normal’, he said,—PTI

States is unfair and we are fair..
it could be vice versa.. there are
several instances that our own
policies are not fair. But both of
us (US and India) have to work
together to increasing bilateral
trade so that there is benefit to

Mint ND pP-10
09/09/2010

EDUCATION .- s
liTs planto appomt

foreign faculty

New Delhi: Facing shortage of teaching
staff in the wake of capacity augmenta-
tion, Indian Institutes of Technology
(Ts) have proposed to appoint foreign
nationals to its faculty positions.

The move, if accepted, could enable
the prestigious institutes to appoint for-
eign teachers on permanent positions,
which could be up to 10% of the faculty
strength, said IIT officials.

The proposal is expected to be delib-
erated at the next liT council meeting on
Friday.

IITs have contended that the pres-
ence of foreign faculty on IIT campuses
will benefit graduating students in the
globalized world, besides lending a true
international flavour in the campuses
and reducing brain drain,

Appointment of foreign faculty could
also give a boost to ItTs’ plan to enrol for-
eign students for the postgraduate pro-
gramme. ITs have already requested the
ministry of human resource develop-
ment to enrol forelgn students to the
extent of 25% of the total student
strength.pmi
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India Inc fears ripple effect across US in crucial election year

By Mall Today Bureau in New Delhl

INDIA'S IT industry reacted
with anger and concern on
Wednesday to a move by the
US state of Ohio to ban all
outsourcing of government
projects. The $50 billion
(3233,400 crore) IT sector gets
more than 60 per cent of its
revenues directly from out-
sourcing.

The fear is that Ohio governor Ted
Strickland’s populist move may spread
to other states, with less than two
months to go for the US Congress elec-
tions in November. The Ohio ban follows
on the heels of a controversial move to
restrict the number of H1-B and L1 visas

doubling their cost. This was also
seen as being aimed directly at the Indian
IT industry, the largest user of these cat-
egories of visa.

The move has generated sharp critieism from
India Inc which has dubbed it “discriminatory”
Turn to Page 31

“The Ohio

move is

damagm

in spirit’

contlnued from Page

ge 1
and “against the spirit of free trade”.

Som Mittal, president of Nasscom, an
apex body for the Indian IT and IT-
Enabled Services (ITES) companies, sald
the move was more damaging “in spirit” as
more such electoral rhetonc could be
exDectedmLhe next few

ese twin issues are xyto be lrntants
during US President Barack Obama’
November visit to India.

“No public funds should be spent on serv-
ices provided offshore,” Ohto Governor Ted
Strickland said in an executive order issued
on August 6 asking state officials to “remain
passionately focused on initiatives that will
create and retain jobs in the United Stntes

in general and in Ohlo. in particular”. The
order came into effect rmm Aug3l.

“We must do everything within our power
to prevent outsourclng]obs because it

Objectives, Slows our recovery and deprives

TCSis the only Indian IT
company to operate in Ohio
[N P -

Ohioans and other Amencans of employ-
ment opportunities,” he added.

private projects,” an analyst quoted a com-
pany o fﬂclal as saying.

m is leading a delegation to the US
later this month and will be taking this up
with relevant officials in the US.

“We are taking up the issue with

POLL VAULT:
Governor Ted
Strickiand wants
to please Ohlo’s
voters before
the November
gubernatorial
elections.

problems with o
shore providers, :
including dissatisfac=

tion with the quality.

aoross the globe, including those  Karvy Stock Broking said the _ Besides, players said that

the US offiials concerned later  §50M00 S, are participaung in  goveinment's “mindsel of pro.  Indian I companies are ncr
T e rior government projects in Indla, fectionism In the US may Jead  ing the representation oflooal e
PP Ohio state’s ban on offshoring by o some more drastic measures.  izens in their global delivery cen-

Sharma, who will be in the U5
the same time,” Mittal sai

He added, T is mperative that
the focus on frec trade remains
strong, but instances like Repub-
lican Senator (Charles) Schu-
mer's Border Security Bill and the
Ohio state ban on outsourcing

only reinforce our stand on dis-
erimination.’

Expressing its concern over the
ban, the Federgiion of Indian

government departments would
discriminate against Indian com-
panies,” it Mitra, secretary-
general, Fi
‘According {0 another industry
ody Assocham, the ban is
against the spirit o of “free woxld

o and -

The uncertainty about “what
more is likely to come" is bother-
ing the industry.

Even if the ban, which Nasscom
is examining the possibility of
challenging legally, spreads to
other states, it may not immedi-

s in the US an¢ pe, in line
with focal sentiments. Though
such a move will affect theu' mar-
gins to an extent, IT c
coul%!aslly aﬁord thac kmd of
egative
Shah added Lhat the ban is

o
trade barriers” whlch will go
against the US.

Inmsys nh]e! executive officer

‘Ohlo ban amounts
to atrade barrier”’

(CED) dis irector
D) Krls

Chamb ers of Ci
Tndustey (Ficc) said that ot a
time when the global economy is
just getting out Fota fnancial erl:
sis and when countries need to
Wark collectively, protectionist
measures of an

ther deteriorate the Situation.

atime when companies

e are concerned with the mcem
news from the US about

ately impact, India’s IT exports,
since government, particularly

offshore oy Ohis
state government departments.”
Infosysis India's second largest
by part of its $459-

“billion revenue in 2000-10 was

generated from the US market.
Harit Shah, an IT analyst at

, are not
a major vertical {Dr Indian IT

turing, telecom and retail sectors.

e a
trade bamerbythe World Trade
Organisation (WTO) and_it

outsourcing operations. “The
concern is the possible impo-
sition of tax on outsourcing,
ich could affect these compa-
‘nies’ margins,” he said.
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ONLINE SHOPPING :

IN THE NEXT SIX MONTHS, INDIANS ARE MOST LIKELY TO
BUY (PERCENTAGE OF ONLINE CONSUMERS)...

Books NSRRI
Airline ticket/ reservations IENSSSEEIICEETEENNE 40
TV, camera INERINEETINEIRENNN 36
Tourshotel reservations RIS 29
Event tickets HENSNETRNM 26
Clothing/accessories/shoes IIEEIENER 25
Computer hardware INNENEE 24
Videos/DVDy/games {not downloaded) NRNEENE 22
Music {not downloaded) IESEE 21
Software (not downloaded) - n

15 5 3 45
BS REPORTER 12 months, while a quarter said
New Deihi, 8 September they spend about 11 per cent of
their monthly shopping budg-
orethaneightoutof 10 et on online purchases.
Mlndian online con- According to a recent Nielsen
sumers plan to buy Global Online Shopping Report,

products on the net in the next

Asia Pacific consumers spend

50% online consumers
bank on social media sites

most on online purchases, as
a percentage of total shopping
expenditure, compared to any
other region globally.

Twenty-three per cent of In-
dians surveyed, said they had
never shopped online. Global-
ty, 16 per cent of consumers have
never shopped online and the
percentage is less in Asia Pacific
with only 13 per cent.

To shop online, Indians de-
pend on recommendations from
family and friends. According to
the Nielsen report, 71 per cent
of Indians trust recommenda-
tions from family when making
anonline purchase dedsion, fol-
lowed by recommendations from
friends at 64 per centand online
product reviews at 29 per cent.

Indians like to have a first-
hand experience for high in-
volvement products and servic-
es. The traditional one-to-one ex-
perience with a sales person, who
clarifies their doubts, is preferred
by many. Since the online medi-
um doesn’t allow them the lux-
ury, most prefer recommenda-
tions from family and friends.
However, manly are catching on

with the idea of reading through
Nagarajan, director, online divi-
sion, The Nielsen Company.

Online reviews and opinions
are very important for Indians
when buying consumer elec-
tronics (57 per cent), software
(50 per cent) and cars (47 per
cent). The Nielsen report high-
lights the importance of on-
line opinions as part of the de-
cision-making process in pur-
chasing products and servic-
es. Many Indian consumers went
on to say they would not buy
products or services without con-
sidering online reviews, espe-
cially consumer electronics {41
per cent), cars (38 per cent) and
software (35 per cent).

‘With online reviews and opin-
ions weighing so heavily on the
consumer’s decision making
processes, it is interesting to note
that more than four in 10 Indi-
ans are likely to share (post a re-
view/ tweet/ review) a nega-
tive product or service experi-
ence orline than they were to
share a positive experience.
At the country level, this ten-

dency was highest among con-
sumers in China (62 per cent),
Vietnam (46 per cent), Singa-
pore and India (both 44 per cert).

Half the Indian consumers
use social media sites to help
them make online purchase de-
cisions. The percentage is high-
er for the Asia Pacific region,
at 60 per cent who use social
media sites to help them make
purchase decisions (compared
to 43 per cent globally)

In the next six months, n-
dians are most likely to buy
books (41 per cent), airline tick-
et/reservations (40 per cent),
and electronic equipment like
TV and camera (36 per cent)
online. Other products and serv-
ices that Indians are inclined to
buy in the next six months in-
clude tours/hotel reservations
(29 per cent), event tickets (26
per cent), clothing/acces-
sories/shoes (25 per cent), com-
puter hardware (24 per cent),
videos/DVDs/games (not down-
loaded) (22 per cent), and mu-
sic (not downloaded) & com-
puter software (not down-
loaded) (both 21 per cent).
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INDIAN IT MAY REMAIN IMMUNE TO OHIO BAN

But MNCs like IBM, Accenture, CSC and HP likely to get ajfected more

85 REPORTERS
Mumbai/ Bangalore/Chennai,
8 September

ata Consultancy Ser-

vices (TCS), the

country’s largest in-

formation technolo-

rvices com-

pany, will remain immune to

the US state of Ohio’s ban on

outsourcing of government IT

and back-office projects to off-

shore locations such as In-

dia. Rather multi-national com-

panies like IBM, Accenture,

CSC and HP will be affected
more by this.

Though the US government
segment has been a recent fo-
cus for TCS, the latter does not
have a significant presence
in this vertical. TCS has a cen-
tre in Cincinnati, Ohio, where
around 400 people work.

On the other hand, for glob-
al companies like IBM, Ac-
centure and HP get at least 13
per cent of their businesses
from the US government. For
CIBER, which has three cen-
tres in India, about 30 per cent
of its business comes from the
US government.

While it’s difficult to quan-
tify how much of the US gov-
ernment contracts are off-
shored, analysts say almost 35
per cent of the overall work (in-
cluding other sectors) gets off-
shored. “Revenue generation
by employees at offshore sites

(these include not just India)
should be in the range of 15-
20 per cent of the total US rev-
enues of these firms,” said
Avinash Vashistha, president
and chairman of Tholons, an
advisory and research firm.

“I do not think this will im-
pact the Indian IT service
providers, as they do not have
any significant presence in the
government sector in the
US...But if other states fol-
low suit, which seems likely,
this will impact US IT servic-
es firms like IBM, Accenture,
HP and others,” he added.

‘While Indian companies are
concerned about the ban, many
have a different strategy in
place to target the US public
services, including increasing
onshore presence.

“We are concerned with the
recent news from the US about
banning offshore outsourcing
by the Ohio State government
departments. Infosys’ initia-
tive in the public services sec-
tor is focused on creating a do-
mestic delivery centre in the
US hence this should not be

US from that centre, The cen-
tre will also be useful as'we
start to increase our focus in-
to the government and health-
care segment in the US,” N
Chandrasekaran, chief execu-
tive officer and managing di-
rector of TCS, had told Busi-~
ness | Standard earlier.

” said Kris Gop
ishnan, CEO and MD, Infosys.

For this, the company is in-
creasing hiring. In 2010-11,
Infosys plans to hire 1,000 peo-
ple in the US.

“The game plan was to de-
velop local capability and re-
cruit graduate locally and do
some of the onsite work in the

, IBM has been
steadily cuttmg jobs inthe US
and offshoring works to its cen-
tres in India, China and Ar-
gentina. According to Al-
liance@IBM/CWA, the official

WHILE INDIAN
COMPANIES ARE
CONCERNED ABOUT
THE BAN,

many have a different
strategy in place to target
the US public services,
induding increasing onshore
presence

person US work force, in
March 2010. In terms of hiring
in 2009, IBM hired 13,376 em-
ployees in Asia Pacific, 7,112
in Latin America, and 3,514
and 820 in the US and Cana-
da, respectively. Similarly, in
case of CIBER, 10 per cent of
its overall headcount is in In-

website for IBM Employees dia.

Union, the company laid off at
least 1,052 workers, or about
1 per cent of IBM’s 105,000~

Unlike its global counter-
parts, for TCS, the banlung, fi-
nancial services and insurance

(BFSI) segment contributes
over 40 per cent of its revenue,
majority of which comes from
the US market, and the gov-
ernment segment has been
of low prominence. The situa-
tion is similar for Infosys and
Wipro. Rather Indian IT serv-
ice providers have been fo-
cusing more on the private sec-
tor.

“We do have some contracts
with the US government, rather
this is our new focus area... 1
think such comments and ac-
tions are protectionist in na-
ture and they do not fit into the
globalised world,” said Suresh
Vaswani, Joint CEO of Wipro.

Agrees Ganesh Natarajan,
ex-chairman of Nasscom and
CEO of Zensar Technologies.
“Most of us do not have a sig-
nificant presence in the US
government segment or the
public services. I think this is
more driven by the fact that
jlt}gsnneed to be created in the

“More and more politicians
are taking a protectionist stand,
but this wont really impact the
offshoring industry to a great
extent. That said, Indian firms
have reached a stage where
they seriously need to consid-
er truly globalising and cre-
ating more employment in
countries that purchase serv-
ices from them. Besides a small
state like Ohio making an im-
pact on a national level seems
unlikely. This might change
cost dynamics in Ohio at best,”
said Siddharth Pai of TPL.

Industry body Nasscom said
the ban was more to do with
election rhetoric.

“While the public sector
represents a small fraction in
the overall demand for off-
shored services, it does rep-
resent a future focus area.
Ohio’s ban on outsourcing can
only be viewed as counter-
productive to the US govern-
ment thrust on reducing pub-
lic deficit and possibly lead to
an increased tax burden on its
citizens,” said a Nasscom state-
ment.
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BRICImay house 1.2 bn Net users by 2015

VANITA KQHLI-KHANDEKAR
New Dethi, 8 September

he Chinese spend more

time on the internet do-

ing a better variety of
things than Indians. Brazil
has a higher PC penetra-
tion than India, but there
are more Indians surfing -
the internet than Brazil-
ians. The cost of broadband
internet access in the in-
teriors of Russia is 2-3 times
that of large cities, pulling
down usage.

These, among other
nuggets, is what a report re-
leased this week by The
Boston Consulting Group
(BCG) says. 'The Internet's
New Biltion - Digital Consumers
in Brazil, Russia, India, Chi-
na and Indonesia’ (BRICI),
tracks internet growth and us-
age in these countries.

Currently 45 per cent of the
world's population lives in BRICI
countries, but it acoounts for just
about one-third of the total in-
ternet users. Thanks to macro-
economic factors, this number

Business Standard ND 09/09/2010

will double in the next five years
to 1.2 billion, predicts the report.
It, however, doesn't manage

to move beyond the obvious.
Much of what the report says
. - that Indians use the net, large-

ly, for job hunting and e-mail
or that Russians use it for search
— is stuff that is available on
most research about the net.
The value addition, if any,
comes from two things.

One, the comparisons with
the US and Japan. The Amer-
icans and Japanese use the net
primarily to read news, watch
video or play games. That ex-

plains why internet advertising

is mammoth in those markets

and why both newspapers and

TV are losing audiences. The

US clearly isthe leader when it

comes to using the net for all its
possibilities. E-commerce
and mobile banking usage
are the highest in the US (see
chart). Runnily enough so-
cial networking is not as pop-
ular inthe US as itis in the
BRICI countries, especially
Indonesia.

‘The other value addition
is from the nuggets on the
dynamics of these markets.
For instance, in Brazil, a
highly urbanised country
access costs are very high -
about $27 a month, com-

pared to say $5-15 in most mar-
kets including India. So, low-
er income youngsters in the
cities or villages, go to neigh-
bourhood LAN (local area net-
work) houses to surf. These are
what we know as internet cafes.
They have 10-20 PCs and charge
rates as low as $1 a hour. That
is how the net is spreading in
~India, too.
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“[INDIAN STATES DEVELOPMENT SCORECARD]

INDIA'S MORTAL COMBAT

The country has made progress in reducing infant mortality
but it is stil{ some distance from its 2015 target

INDICUS ANALYTICS

ceording to the Millennium

" Development Goals adopted

by the United Nations, In-

dia has the target of reducing

the infant mortality rate (IMR)

to0 28 per 1,000 live births by 2015. Where.

do we stand today? The latest estimates

for 2008 put the IMR at 53 and with five

years left, it is clear that we have a long

way to go to achieve the target. In fact, the

UN projects an IMR of 46 in 2015, ﬂaggmg

the high incidence of neo-natal deaths

inthe heartland states as the biggest chal-
lenge to be overcome.

While the overall rate is high, there
is of course significant disparity across
states and across the rural-urban divide.
Not only does rural India have a higher
IMR of 58 compared to urban India’s 36,
the states of Madhya Pradesh, Orissa and
Uttar Pradesh have rural IMRs higher than

* 70. These states would also require more
targeted intervention in the most back-
ward districts and social groups.

Even in urban India with higher access
to heaith care, the with IMR

REUTERS

There has been considerabl
progress since 2005 on
improving access to
healthcare, especially in
rural areas

There are essentially three important
aspects to reducmg infant monahty

access to health for moth-

greater than 40 Orissa, Uttar Pradesh,
Chhattisgarh, Madhya Pradesh, Haryana
and Bihar. When it commes to the most rap-
id progress in the past decade, the star per-
former is Orissa, witha l&pomtfal.lmDVKR
over the period 2002-2008 — the gov-
ernment's Navajyoti strategy adopted in
2004 is showing results; in urban India Ra.
Jjasthan stands out with the highest fa]l
of 17 points. Both these states, however,
continue to have higher- tmnm'erage IMRs,
so the progress needs to be accelerated.

ers and infants, nutritional status and san-

itation. One positive point to note is
that there has been considerable progress
since 2005 on improving access to health-
care, especially in rural areas. The recent
Coverage Evaluation Survey 2009 com-
missioned by the UNICEF points to the
success of the Janani Suraksha Yojana in
ralsmg the share of institutional deliv-

eries, coverage of ante-natal checkups
etc. There is also improvement in ac-
cess to oral rehydration therapy for di-

arrhoea, i andso on and sig-
nificant changes in practices with new-
borns such as cutting the umbilical cord
with a sterilised/new blade, proportion of
new-borns checked within 24 hours. More-
over, under the Integrated Management
of Neonatal and Childhood Illness pro-
gramme, there is a coordinated action
plan for preventive care and managing
illness. Although we can expect such pro-
grammes to continue to make their im-
pact on reducing infant mortality, when
it comes to sanitation, the picture is much
bleaker, with little change expected even
in the future

Indian States Development Scorecard is
a weekly feature by Indicus Analytics
that focuses on the progress in India
and the states across various socio-
economic parameters.

THE BORN IDENTITY

There are significant dnslgams in infant mortality rates across the
states

vural-mban divide and

_INFANT MORTALfI'Y RATE (IMR) ALL INDIA

69
58 2002 W 2008

Rural

Urban

HIGHEST IMR

r (Chhattisgath
£ o

L Orissa

r {Uttar Pradesh.
g Orissa

L Madnya Pradesh

LOWEST IMR

[- Tamit Nady 28
-g Maharashtra 23
L - Kerala 10

r W’est Ben@al
T i

L Kerala 12

63

Total

HOW THE STATES PAN OUT
- 2008 %m
' Total | Rural | Urbian
58 36
Kl

52

56 |

Tamil Nadu
Uttar Pradesh -
West Bengal
Andaman & Nicoba tslands | 531"
Arunachal Hadesh
“Chandigarth **-
Dadra & Nagal
“Daman & Diu
Goa
Himachal Pradesh’ Y
Lakshadweep 3
Manlpur -~ :
Meghalaya
Mizoram
Nagaland
Puducherry’
Sikkim
Tipia
L
Source: Ministry of Heaith & Family Welfare

For comments please contact
ita@indicus.net

Figures in per 1,000 ive births
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Paying the banker

Delink PSU pay from IAS and monetise all perks

ernor Duvvuri Subbarao has
once again spoken the difficult
truth. This time on the issue of the pay
and compensation given to executives
of public sector banks. Coming, as these
views do, not just from the governor of
the central bank but someone who be-
longs to the hallowed Indian Admin-
istrative Service (IAS) and one who has
been Union finance secretary, they must
be taken seriously, The governor is
right to draw attention to the fact that
in a highly competitive market for tal-
ent, public sector banks, indeed most
ublic sector firms, are constrained
rom offering better pay to talented
executives because of governmental
restraints. The starting point of this
problem is the unwritten rule that
guides all government and public sec-
tor compensation that no chief exec-
utive officer of a firm or head of a gov-
ernment-funded institution should get
a salary higher than that of his equiv-
alent in the IAS hierarchy. Thus, a bank
chairman or a university vice-chan-
cellor, or indeed the director of an
Indian Institute of Management (ITM)
or Technology (IIT) is not allowed to
draw pay in excess of that of a sec-
retary to the Government of India. The
pay of an [AS officer also defines the
bar for other government services, in-
cluding the defence services.

To overcome this barrier, most PSUs
and other services have given them-
selves perks that enable their institu-
tions to compensate them in other ways
~ housing, company car, entertainment
allowances, and such like. Thus, the
perks of a public sector chief or sen-
ior defence staff may more than com-
pensate them, compared to the pay and
perks of their equivalents in the IAS.

Reserve Bank of India (RBI) gov-

Thus, one simple way in which this en-
tire issue of public sector pay can be
handled is to monetise the compen-
sation of both civil servants (Lutyens’
Delhi housing, for example) and pub-
lic sector executives, and estimate wha
may be dubbed “cost to taxpayer” —
CTT — and bring out the real attrac-
tiveness of the jobs concerned. A pub-
lic sector bank chief who gets com-
pany housing, fully furnished and with
peons and security guards thrown in,
in a plush south Mumbai locality would
have muchless to complain, looking at
the pay package of a private sector ex-
ecutive who may have to pay for all that.

Governor Subbarao was right to

draw attention to the threat of the flight

of talent from the public sector, indeed
even from the civil services, to the
private sector. The government cannot
respond to this challenge purely mon-
etarily, because it does not have the fis-
cal means to do so. One way in which
it can be helpful is, in fact, to respect
public sector autonomy. Nothing irri-
tates a senior PSU executive, a uni-
versity vice chancellor or even an army
general more than being bossed around
by a joint secretary in the ministry con-
cerned, in the name of Parliament and

public accountability. Greater mana-

gerial autonomy, and the dignity as-
sociated with it, is itself a perk, and one
that cannot be monetised. But no ad-
ministrative system can be run based
on the presumpftion of good behaviour
of those in authority. There is, then, no
alternative to curbing that authority.
One way in which this can be done,
without reducing the element of ac-
countability to Parliament and gov-
ernment, is to, in fact, offer better fi-
nancial compensation. In short, more
money for less power!
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TCS bags Rs 2,000 cr

government orders

EFTRENE NJ‘C
AN r

Will double staffto 7, 500 for domes’rlc pr0|ecis

S RONENMDRA SINGH
New Delhi

TATA Consultancy Services
(TCS) on Wednesday said it
had bagged government or-
ders worth Rs 2,000 crore
to be completed by 2012,
This is in addition to Rs 750
crore order, which the com-
pany bagged earlier this
‘vear. The present orders
deal with developing citi-
zens’ service delivery por-
tals and e-governance infra-
structure across states.
These services,, to be
done through public private

partnerships (PPP), include

registration of caste, birth,
marriage, domiciliary cer-
tificates and purchase of
long distance bus, train and
airline tickets.

They would also be use-
ful for rendering diverse
services like advising on
crop information and re-
mote distance telemedicine
intier [1 and I11 cities. These
centres would act as a one-
stop-shop for different serv-
ices of various government
departments, particularly
for people who are deprived
of such services in rural
areas, vice-president and

head government industry -

solutions unit, TCS, Tan-
moy Chakrabarty, said.
To materialise these or-

HOME ASSIGNMENT: The orders deal with citizens’ service
delivery portals and e-governance infrastructure across states

ders, the company would
double head count from
3,500 to 7,000, Chakrabarty
told Financial Chronicle.
He said while some of
these projects are under the
national e-governance plan
(NeGP), the company on its
part is initiating various pro-
grammes by talking to dif-
ferent state governments.
TCS has outhid companies
such as Mastek and NIC for
many projects, he added.
The company is also
planning to bid for central

government’s GST pro-
gramme for providing and
maintaining the software.

To generate long-term
businesses in the 1T PPPs,
the company has proposed
eight to ten years long proj-
ects for various state gov-
ermment’ programmes. “We
are focused on governance
issues and challenges,”
Chakrabarty said.

TCS/BSE Rs876.80 A
NSE Rs B76.60 &
ronendrasingh
@mydigitalfc.com
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Ohio outsourcing ban to backfire

Repeated setbacks worry industry; IT firms say private sector projects won't be hit

RavI MENON
& SANJAY VIAYKUMAR

Bangalore & Chennai

AFTER Obama’s protestations on
jobs being “Bangalored”, Senator
Schumer’s Borders Security Bill,
and visa fee hikes, the news of the
Ohio state government’s proposed
ban on outsourcing of government
IT projects has apparently sent
shudders down the collective
spies of the National Association

of'Software and Service Compa- _

nies (Nasscom) as well as Indian
IT majors. But, not everybody
tracking the sector is worried.

Chief executive officer of In-
dia’s second largest software firm,
Infosys, Kris Gopalakrishnan, on
Wednesday expressed concern
about the ban on offshore out-
sourcing by the Ohio state govern-
ment. “Infosys’ initiative in the
public services sector is focused on
creating a domestic delivery centre
in the US. Hence, this should not
be affected,” he said.

S Mahalingam, CFO of TCS,

which is the only Indian company
to operate in Ohio where it employs
about - 400 people, said, “we will
have to see the long term impact of
the move. But it is too early to pre-
dict the impact and industry associ-
ations would take up the issue.”
. The ban was proposed last
month by Ohio governor Ted
Strickland on the plea of service
delivery problems with offshore
providers, and quality issues.

There have been concerns that
Ohio would resort to such a ban af-
ter governor Strickland recently ob-
jected to Parago, a Texas company
that administers Ohio's $11 million
appliance rebate programme, off-
shoring the task of processing appli-
cations and answering customer
calls to a call centre in El Salvador.

“This is an understandable
move given that the US unemploy-
ment rate is high and there is pres-
sure on the industry and govern-
ment to create more jobs locally.
We are in constant talk: with: the
governments, industry associdtions

for a sotution. We need to take a.

global perspective and we are try-
ing to increase local recruitments,”
Gopalakrishnan said. He also ruled
out that the ban would spread to
private sector projects and said In-
dian IT companies exposure to
government projects is minimal.
Wipro has invested in expand-
ing its US presence threugh part-
nerships with states like Georgia
where the company has built a de-

" look at hiring good talent in India

Avinash Vashistha, CEO of IT out-
sourcing advisory Tholons. “The
Ohio ban happened over a month
ago, but nobody really raised the is-
sue to me when I was in the US
during this period. 1 doubt if such a
move will be replicated by other
states in the US,” he said.

Indian companies still do not
garner a significant share of the
$100-billion in tech spending ab-
sorbed by government and public
sector projects in the US, accord-

velopment centre in Atlanta. "We
have also been focussing our in-
vestments and efforts in develop-
ing solutions for the government
segment to help government be-
come more effective and efficient.
These maves and announcements
seem counter-productive to the
government's efforts to reduce
deficit,” said a Wipro statement.

A Cognizant  Technologies
spokesperson said that the compa-
ny does not have government busi-
ness in the US on its radar. Laksh-  ing to industry insiders. Govern-
mi Narayan, vice-chairman of Cog- ment outsourcing to India is still
nizant added; “Baﬁ4enJdﬁqhmmgumotsubqtanml—'and oy a fraction
has happened in thé past also. We'! of the +total govertment tech
are not unduly concerned and this  spend comes to Indian compa-
is a passing phase. We will always  nies, they said. Since Indian com-
panies have not been doing too
many government projects, the
impact of such a ban would not be
significant, said Vashistha.

“This is a populous meve with
an eye on the mid-term elections
in November. Besides, who can en-
force such a ban? The private sec-
tor in the US is fiercely independ-
ent when it comes to outsourcing

and abroad. Unlikely that other
states in US will follow suit if value
can be demonstrated then cus-
tomers will pay for it”,

The unemployment rate in Ohio
is higher than the US national av-
erage of 10.5 per cent. Besides,
mid-term elections due in Novem-
ber could be another reason, said

and will not follow state-led man-
dates. Hence, the ban will have no
material effect and is to be viewed
from a political perspective,” said
former Microsoft veteran Krishnan
Thyagarajan, who is now managing
director at Quest Software India.

Nasscom has noted that while
the US public sector represents on-
Iy a small fraction of the overall de-
mand for offshored services, it does
represent a future focus area. Call-
ing the Ohio ban “counter-produc-
tive”, Nasscom cauticned that the
move could possibly lead to an in-
creased tax burden on US citizens.

The nodal body of India’s IT in-
dustry is studying the legality of the
bill being passed by the Ohio state.
Nasscom will lead a delegation to
the US later this month and will be
taking this up with relevant offi-
cials in the US. “The proposed ban
(on outsourcing of government IT
projects) comes at a time when the
November elections to the United
State Congress and Ohio governor-
ship are drawing nearer. More such
electoral rhetoric that can be ex-
pected in the next few months,”
Nasscom said.

The $60-billion Indian IT out-
sourcing industry, which has strug-
gled to maintain operating margins
caused by pricing and demand
pressures from existing clients, has
viewed the US government sector
= as a risk mitigator of choice. In
§ June this year, Infosys had incorpo-
“ rated a government-focussed US

subsidiary, Infosys Public Services,
headed by Eric Paternoster. .

The US still accounts for about
60 per cent of the revenues gener-
ated by the Indian IT industry.
About 90 per cent of the receiv-
ables of Indian companies are in
US dollars.

However, the antj-outsourcing
brigade has grown strident in its
opposition to jobs beirg sent out
of the US; they have seriously
joined issue against outsourcing
to India post-December 2007,
when Wipro subsidiary Infocross-

~ing Healtlicard Services, bagged a
multiple-year ' contract = worth !
"$407 million te provide medic-aid
services to the state of Missouri's
healthcare programme.

Nasscom has said that it will
seek support from minister for in-

- dustry and commerce Anand Shar-
ma, who is visiting the US this
month, to address the proposed
Ohio ban and broader issues of pro-
tectionism with his counterparts.

sanjayvijay@mydigitalfc.com
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GSLV-MKIII liquid
stage clears test

Our Bureau
Bangalore, Sept. 8
Indian Space Research Orga-
nisation on Wednesday said
its heavy-lift launcher pro-
gramme GSLV-MkIII moved
further ahead after a suecess-
ful static testing of the liquid

core stage.

An earlier test in March
had to be aborted 50 seconds
earlier after a leak was
noticed.

ISRO said it was satisfied
with its performance, The
launcher, under develop-
ment for some years now, is
slated to be ready for a first
flight in 2012.

“Today's successful test of
(the liquid second stage)
ENO0 for its full flight dura-
tion of 200 seconds is a ma-
jor milestone in the Earth
storable liquid rocket pro-
gramme and a significant
step forward in the devel-
opment of GSLV-MkII}
launch wvehicle,” a release
said.

L110 was tested at the Lig-
uid Propulsion Systems Cen-
tre  test facility at
Mahendragiri, Tamil Nadu,
at 3.50 p.m.

The MKIII programme,
taken up at a cost of nearly
Rs 2,500 crore, is meant to

double the GSLV's satellite
lifting capacity to four
tonnes. It uses two solid fuel
based strap-on boosters
(5200), which cleared the
test in January this year; the
L-110 liquid stage and the
crucial ~cryogenic upper
stage C-25.

ISRO said LI110 is one of
the heaviest Earth storable
liquid stages ever developed
by ISRO.

It has two high-pressure
Vikas engines. Nearly 500
health parameters were
monitored during the test
and initial data indicate nor-
mal performance.
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Ohio ban on offshoring
is discriminatory: Nasscom

Our Bureau .

New Delhi, Sept. 8
The National Association of
Software and Services Com-
panies - (Nasscom) on
Wednesday termed as ‘dis-
criminatory’ Ohio State’s de-

cision to prohibit outsourcing -

of government IT projects to
offshore destinations.

Nasscom argued that at a
time when Governments
globally were beginning to see
the benefits of leveraging IT
in public services, a ban such
as this would prove to be
“counter-productive” for the
US and could lead to an in-
creased tax burden for citi-
zens.

“Ohio State’s proposed ban
onoutsourcing of government
IT projects comes at a time
when the November elections
to the US Congress and Ohio
governorship are drawing
nearer. While the public sec-
tor represents a smali fraction
in the overall demand for off-
shored services, it does repre-
sent a future focus area,” a

statement issued by Nasscom
said. Last month, the Ohio
Governor, Mr Ted Strickland,
issued an executive order pro-
hibiting the expenditure of
public funds for “services pro-
vided offshore”.

Mr Strickland had stated
that “Qutsourcing jobs does
not reflect Ohio values..We
must do everything within our
power to prevent outsourcing
jobs because it undermines
our economic development
objectives, slows our recovery
and deprives Ohioans and:
other Americans of employ-
ment opportunities.”

The move - which comes
ahead of US President Mr Ba-
rack Obama’s India visit later
this year - does not bode well
for the Indian IT industry that
is still reeling under the im-
pact of US’ move to hike H-1B
and L-lvisa fee.

“Itis imperative that the fo-
cus on free trade remains
strong, but instances such as
Senator Schumer’s Borders
Security Bill (that led to a visa

fee hike) and the Ohio State
ban on outsourcing only rein-
force our stand on discrimi-
nation,” Nasscom said.

The apex software body is
leading a delegation to the US
later this month and will be
taking this up these issues
with the US authorities, the
statement added.

Our Bangalore bureau
reports: Wipro, in. a state-
ment said: “We believe in the
fundamental strength of the
US economy and have invest-
ed in expanding our presence
there tﬁrough partnerships
with States such as Georgia
where we have built a devel-
opment centre in Atlanta, We
have also been focusing our
investments and efforts in de-
veloping solutions for the gov-
ernment segment to help
government become more ef-
fective and efficient. These
moves and announcements
seem counterproductive to
Government’s effort to reduce
deficit.”

moumita@thehindu.co.in
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There will not be any major
reversalin the present onsite-
offshore recruitment mix
even as many governments in
developed countries such as
the US want Indian software
companies to recruit locally,
according to Mr S. Gopalak-
rishnan, Chief Executive Of-
ficer, Infosys Technologies
Ltd. “Ultimately economics
drive such decisions. I cannot
see areversal. We will remain
competitive at least for the
next five years through the
present model,” he said.

“We are making lot of
noise, but it is a very low is-
sue. The industry is growing
much better than last year,”

Business Line ND 09-Sep-10 p-7

No major reversal in onsite-offshore
‘recruitment mix: Infosys CEO

'Protectionist barriers may happen in all parts of the world’

he told newspersons on the
sidelines of Connect2010.
“Indian companies are al-
ready  increasing local
recruitment everywhere,” he
said.

Manufacturing by and
large happens mostly in Chi-
na because of economics and
“that is what I see in IT in
future also. If trade is hap-
pening and economics strive
these decisions, then I think
India should continue to be a
global hub,” he said.

OHIO'S BANON
OUTSOURCING
Mr S. Mahalingam, Executive
Director and Chief Financial
Officer, Tata Consultancy
Services, too agreed with Mr

Goplakrishnan. On media re-
ports that the Ohio State in
the US plans to ban offshor-
ing of software services to
countries such as India, Mr
Gopalakrishnan said when
employment goes down it
puts pressure on every body,
including government and
politicians. This is raising
protectionist barriers and it
will happen in many different
ways and in different parts of_
the world, he said. '
For the Indian IT industry,
Indian companies have maxi-
mum percentage of business
coming from the US. Certain
changes in the policies are
based on external environ-
ment and that will happen
anywhere. “I de not want to

say that US is unfair or we are
fair, There are several in-
stances where our own pol-
icies are not fair. All of us
have to work together to-
wards increasing trade so
that there is benefit to all the
participants. That is what
sustains and that is what we
need to leok at and that is
how I see happening,” he
said. .

US MARKET

Some of the US companies
have alist of thirigs the Indian
Government need to do. “We
will have our own list for the
US government. These are
things we will raise through
proper forums through in-
dustry associations. So this is

how trade negotiations hap-

pen,” he said.

Mr Lakshmi Narayanan,
Vice-Chairman, - Cognizant
Technology Selutions, reac-
ting to media reports said
“this is not something new
and this has been happening
in the past also. From the in-
dustry perspective and from
the company perspective, we
are not unduly concerned
about it.”

“We believe that talent that
is required for doing jobs
both in the private sector and
in the enterprise as well as in
the government sector is
something we have to focus.
This is a passing phase as they
go through the phase of com-
ing out of recession,” he said.
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SAP looking at volume
growth; targets mid-size cos

Swetha Kannan
Bangalore, Sept. 8
Having reached a critical mass

of 100 “referenceable” clients-

for its cloud-based ERP solu-
tion targeted at mid-sized
companies, SAP is now hun-
gry for “significant” volume
growth.

In 2008, SAP realised that
the middle enterprise market,
with its unique requirements
and challenges, needed a spe-
cific tailor-made ERP (enter-
prise resource planning)
solution and “slice and dice”
of on-premise products meant
for large enterprises would
not work with this segment as
deployment is longer, com-
plex and expensive with sig-
nificant upfront costs. The
company thus came up with
the ‘Business ByDesign’ SaaS
(software as a service) module
in six countries (the US, the
UK, India, China, Germany
and France) that allows users
to pay on a monthly subscrip-
tion basis. ‘Business ByDesign’
promises a robust solution set
that is cheaper, faster and easy
to deploy and use.

For the last two vears, SAP
was building the ‘Business By-
Design’ product and acquiring
‘customers. Today, ‘it has
around 100 clients on board
globally, including four in In-
dia.

“The product is now mar-

Mr Rohit Madhur

ket-ready with 100 reference-
able clients and we are looking
at significant volumes (in
terms of number of clients) in
the coming months across ver-
ticals,” says Mr Rohit Madhur,
Director - Business ByDesign,
SAP India.

In India, SAP is especially
looking at professional servic-

" es - a hitherto untapped sec-

tor. This includes companies
providing IT infrastructure,
business analytics, consulting,
market research services. “We
will later on look at™conven-
tional trading and manufac-
turing companies as well.”
Business ByDesign targets
mid-sized companies with
headcount of 25 - 400 people
and turnover of Rs 10 - 400
crore. SAP is looking to evolve
a partner ecosystem consist-
ing of resellers, implementers
and system integrators to
build the product in India.
Cost is a big consideration
in the mid market, which has

“some money to spare but
does not want to put all its
money into IT,” says Mr Mad-
hur. “These companies are
looking at IT as an enabler to
build efficiency.” The com-

plete suite of Business by De-

sign  solutions  {finance
management, customer rela-
tionship management, project
management and HR) has

been competitively priced at .

Rs 5,610 for monthly subscrip-
tion, he adds. Besides, the end-
to-end solution set, SAP also
offers individual starter packs
for CRM, ERP and profession-
al services for Rs 3,350.

UPDATION

Walldorf  (Germany)-head-
quartered SAP promises to
update Business by Design ev-
ery six months based on crite-
ria such as functionality,
technology and user experi-
ence, Its latest update (version
2.5) offers several flexible fea-
tures to users - such as multi-
tenancy, wherein several us-
ers can share a single
hardware instance, which
brings down costs. The other
encouraging feature is deploy-
ment time reduces drastically,
says Mr Madhur, “While on-
premise models take 6-12
months to deploy, the cloud-
based model takes only 4-12
weeks, depending on the
complexity.”
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Sonia calls for education with
technical input

he National Advisory

I Council Chairperson

Sonia Gandhi on

Wednesday voiced concern

over the high dropout rate

and the absence of teachers in
village schools.

She noted that “one fourth
of the teachers® in village
schools remain absent and said
the dropout rate, particularly
amongst the minority and
poor, was high,

Speaking at 3 function after
inaugurating 31 Navodaya
Vidyalayas in various parts of
the country, Gandhi said,
“Everyone has a right to edu-
cation and it was not limited to
a few”

These recently constructed
buildings of JNVs are in States
across the country, in Kerala,
Mizoram, Arunachal Pradesh,
Meghalaya, Nagaland, Orissa,
Chattisgarh, Jharkhand, West
Bengal, Haryana, Uttar
Pradesh, Uttrakhand,
Rajasthan, Gujarat and
Maharashtra.

She said the Right to
Education Bill (RTE) would
address all issues pertaining to
education in the country.

“The UPA government
under Manmohan Singh is
giving scholarships... aware-

ey
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The concept of Navodaya Vidyalayas was introduced
by the late Rajiv Gandhi
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Union Minister for Human Resource Development Kapil Sibal presenting the portrait of former Prime Minister fate Rajiv Gandhi to the Chairpersen, National Advisory
Council Sonia Ganahi at the inauguration of 31 Jawahar Navodaya Vidyalayas, in New Delhi on Wednesday

ness about these has to be
spread,” she said, hoping that
the Right to Education Bill will
be able to achieve this.

In her speech, Gandhi,
who is also the Chairperson of
the UPA, recalled that the con-

cept of Navodaya Vidyalayas
was introduced by the late
Rajiv Gandhi. “I can say that
students studying here are on
the right track. Rajiv Gandhi
was concerned about the poor,
backward and their children.

He felt the country would not
progress unless one works for
their upliftment;” she said.
Speaking on the occasion,
Union Minister for Human
Resource Development, Kapil
Sibal, stated that the late Rajiv

Gandhi considered providin,

q;ah'ty education for deprive

children his foremost duty. It
was in this context that the
government decided to opena
JNV in every district of the
country as part of the National

Policy on Education, 1986.
Today there are 593 JNVs in
the country in which 2 lakh
children are studying, he
added.

The Minister stated that to
encourage children showin,
aptitude in sports, culture an
in vocational streams, special
Navodya Vidyalayas are pro-
posed to be opened. He point-
ed out that already Navodaya
Vidyalayas are considered at
par with the better schools of
the country and alumni of
these schools are excelling in
professions.

Jawahar Navodaya
Vidyalayas are fully residential
co-educational institutions pro-
viding educating from Class VI
to XII and affiliated to CBSE.

At least 75 per cent seats in
a Jawahar Vidyalaya are filled
by candidates from rural areas.
Reservation of seats for chil-
dren belonging to SCsand STs
is provided in proportion to
their esopulaﬁon in the con-
cerned district.

One third of total seats are
filled by girls. Out of over two
lakh students in Jawahar
Navodaya Vidyalayas, 77.84%
are from rural areas, 36.67% are
girls and 41.61 per cent belong
to SC/ST categories.
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Ohio outsourcing ban is

trade harrier: Indig Inc

PNS & NEW DELHI

he Indian IT sector, which

gets 60 per cent of its
export revenue from the US,
today said the move by the
state of Ohio to ban out-
sourcing by government
departments to offshore loca-
tions like India is discrimina-
tory and amounts to a trade
barrier. .

Through an executive
order last month, Chio
Governor Ted Strickland pro-
hibited the expenditure of
public funds for services pro-
vided offshore.

The move comes ahead of
the impending visit of US
President Barack Obama to
India in November.It also fol-
lows a controversial legislation
{border security law) increas-
ing H-1B and L1 visa fees, hit-
ting India's over USD 50 bil-
lion IT industry.

The Indian industry will
take up the issue with its US
counterparts and seek gov-
ernment support to flag it
with the American authorities.

“Nasscom is leading a del-
egation to the US later this
month and will be taking this
up with relevant officials in the
US,” the apex body of the [T
and ITES industry said here.

Nasscom said it would

*also seek support from
Commerce and Industry
Minister Anand Sharma, who
is visiting the US later this
month. Sharma is likely to take
up the matter with the US
Trade Representative and
other senior officials.

It said since international

trade is a federal subject in the .

US, Nasscom is studying the
legality of such an order by a
state government.

“Ohio’s ban on outsourc-
ing can only be viewed as

¥y

A A/
counter -productive to the US
government thrust on reduc-
ing public deficit... It only
reinforces our stand on dis-
crimination,” it said.

Nasscom said it would
not be surprised if more such
“electoral rhetoric” follows in
the run-up to the November
elections to the US Congress
and Ohio Governorship.

Infosys Technologies, the
country’s second largest soft-
ware exporter, said, “We are
concerned... About banning
offshore outsourcing by Ohio
State government depart-
ments.

Ganesh Natarajan, the
chairman of the CII national
committee on IT and the CEO
of Zensar Technologies, said
that while the Ohio develop-
ment would not have much of
a financial impact on IT firms,
the issue would be taken up
with the US trade mission vis-
iting India this month. Indian
IT firms earn most of their
revenue from the private sec-
tor in the US.

Despite these irritants, the
US would remain the major
market for Indian IT firms, he
said.

Assocham said the Ohio
ban amounts to a trade barri-
er and the move would be
against the US’s interest.

" However, the stock market
shrugged off the develop-
ments, with shares of TCS,
Infosys and Wipro moving
up on Wednesday.
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[ITs face faculty
crunch, moot
full-time foreign
teachers

New Delhi: Facing a mas-
sive shortage of well-qualified
teachers, the prestigious
Indian  Institutes of
Technology (IIT) have moot-
ed a proposal for hiring for-
eign nationals as permanent
faculty members.

With one-third teaching
positions lying vacant, the pro-
posal as a solution to meet the
unprecedented staff crunch is

—aey expected
AR MR 0 be
i deliberat-

«~ ed at the
‘ o next IIT
il o council
meetin
here on Friday, HT officials sai

on Wednesday.

The move, if accepted,
would enable the premier
engineering and technology
institutes to appoint foreign
teachers on permanent posi-
tions, up to 10 per cent of the
faculty strength.

In 2007, the IITs had been
ranted permission to hire
oreign nationals as faculty

members, but only for a max-
imum period of five years on
contract basis.

1IT-Kharagpur leads the
pack with 299 vacancies fol-
lowed by IIT-Bombay with
222, 1IT-Roorkee with 194,
IIT-Madras with 138 and ITT-
Delhi with 78. Others are not
far behind either.

There are 69 vacancies in
IIT-Kanpug, 65 in IIT-Guwahati
and 48 in [IT-Ropad. In fact, the
situation is the same in all the
15 I1Ts in the country.

IITs have contended that
the presence of foreign faculty
on their campuses would
graduating students to globally
distinguished professors, besides
lending a true international
flavour in the campuses and
reducing brain drain.

Appointment of foreign
faculty could also give a boost
to [ITs’ plan to enrol foreign
students for the post-gradu-
ate programime. PTI
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The logic behind Honorary Doctorates

When the university is funded by the
government, the dictum, “he who

pays calls the tune

he recent fiasco amid the

non-award of the Docto-
ral Degree (honoris causa) to
the chess master Vishwa-
nathan Anand has brought
forth several issues regarding
the procedures that have
beenimposed on universities.
A university is an ucademic
citadel that promotes and
recognizes intellect. Yet,
when the university is sup-
ported and funded by the gov-
ernment, the rather
unpleasant situation of “he
who pays calls the tune” ap-
pears to operate. Academic
freedom and autonomy are
confronted by officialdom
and control.

The recognition of out-
standing persons by honour-
ing them swith doctorate
degrees has bezn practiced by
universities the world over.
Recognition of this kind is
simply through the ceremony
where the “diploma” is of-
fered to the honource. No
money is offered as honorari-
um, nor any job offer. It is just

RGN

" operates

an academic recognition. The
honouree can belong to any
part of the world.

Alas, here was the first rub.
An official from the Ministry
of Human Resource Develop-
ment in Dethi asked whether
Anand is an Indian or a Spa-
niard. How does the citizen-
ship or nationality matter in
academic recognition? After
all, the Indira Gandhi prize or
the Padma Awards are open
toall. It would appear that the
question raised was irrele-
vant to the issue, but it de-
layed the matter.

One might raise the bogey
of ‘security’ and hence the
name needs “vetting” by the
government. But is this a de-
fensible argument? The
award need not mean that the
university agrees with all that
the honouree says or practis-
es. If my memory is not
wrong, 1 recall years ago an
Indian state University hon-
ouring the Late Mr. Yasser
Arafat. Vetting and ‘clear-
ance’ of this type might also

SN

PRAISEWORTHY: Both Anand and the University of
Hyderabad have displayed admirable grace over the

situation. - FILE PHOTO

SPEAKING OF SCIENCE

dampen the initiative of an
Indian Central or State Uni-
versity to honour, say, an out-
standing poet or writer from
say, Pakistan.

Y

The second issue is about
the clearance from the Presi-
dent of India, who happens to
be the Visitor of the Univer-
sity of Hyderabad, which

wished to honour Anand. One
needs to ask: Why should the
President of Indiabe involved
atall as the visitor? What aca-
demic value does it bring?
Likewise, why should the
Governor of the state be the
equivalent in state universi-
ties? Is this not simply an *
administrative’ arrangement,
which needs no academic val-
ue?

Does this arrangement also
not mean that as the universi-
ty people-faculty or officers
need to think twice (or more)
before criticizing them? Oth-
er countries, notably the U.S,,
have many state universities
with state funding and the
head of state has no official
connection - yet they thrive
academically and administra-
tively. We need to revisit the
practices of Visitorship and
Chancellorships of central
and state-supported univer-
sities in India. The third point
is: who should be given such
honorary doctorates? The
business of a university is to
enhance and recognize schol-
arship and intellect. Universi-
ties and colleges cater more
to the brain than brawn.
Hence perhaps the justifica-
tion to honour Anand - the

LRt Y

master of a game where brain
and only brain matters. Note
that this is different from
honouring, say Tendulkar.
But then one may ask: “if
brain work is the sole factor,
why not honour masters of
the cards game Contract
Bridge?”

Of course, on this score, ve-
1y few politicians would be
eligible for the honour. Yet
we note that many of them
are so honoured; some even
like to have the triple prefix
Dr. Dr. Dr. before their
names. One suspects an ele-
ment of sycophancy and
“quid pro quo” in the univer-
sity that does so.

Now, for the fourth point.
The business of auniversity is
to promote knowledge, spur
creativity and to recognize
and honour those who have
brought new perspectives,
values and thus enhanced hu-
manity  through their
thoughts.

Thus, in honouring an indi-
vidual with a D. Litt or D Sc
(honouris causa), the univer-
sity honours itself. It expects
nothing from the honouree,
perhaps except to hope that
he/she appreciates and is
proud of the honour so con-
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ferred on him/her. I Lelieve
the latter is as impertant
the former. Furlher, while i{
is not necessary or demand-
ed, it would be nice t¢ have
the honourec come andinter-
act with the studc d fac-
ulty of the univers:

Now that “officiai” clear-
ance has come through, and
both Mr Anand and the Uni-
versity of Hyderabad have
displayed such admirable
grace over the situaticn,
hope he would come and
ceive the honorary doctorale
and spend a few days at the
University of Hyderabad.

It would also be nice if on
analysis is undertaken at thal
time, by the university re-
searchers on how he does
what he does. In the process,
it would be nice too if they
invite then the brilliant
youngster Srikar Varadaraj,
the school boy fram Banga-
lore, who not only prescnted
apaper at the recent Interne-
tional Mathematics Congrass
at Hyderabad, but also hade
the opportunity to play
against Anand and drew with
him last month.

D.BALASUBRAMANIAN
dbala@lvpei.org

e ] HoX
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A new part-time course
in mathematical finance

he Mathematical

Sciences Foundation, a
registered non-profit
educational society is taking
admissions for its part-time
programme in mathematical
finance.

The course is suitable for
under-graduate students,
particularly those majoring
in mathematics, economics
or commerce as well as those
taking the actuarial
examinations, MBA students
and employees in the finance
or banking sectors.

The course will be helpful
for careers in insurance
companies, financial firms
and the banking sector in
areas such as investor
education and counselling,
project choice, portfolio
management, and risk
analysis,

A key feature of the
programme is exposure to
combined uses of
mathematics, statistics and
computer science in the
financial services industry.
Scholarships will be given to
deserving students,

Classes will be held in the
evenings from mid-
September to March 2011
with breaks during the
Commonwealth Games and
the winter examinations of
Dethi University,.

Full details are available
on the website
www.mathscifound.org, .

he Aligarh Muslim

University is organising .
an all-India essay writing
competition on the topic:
“Sir Syed’s Vision of
Empowerment through

Character Building and
Modern Education.”

A first prize of Rs,25,000
will be given away in addition
to second and third prizes of
Rs.15,000 and Rs.10,000.
State level winners will be
awarded of consolation
prizes of Rs.5,000.

+ Students can refer to
information regarding the
life and achievements of the
AMU founder Sir Syed
Ahmed Khan on the
university website
www.amu.ac.in, The last date
for submission of entries is
September 25. Prizes will be
given away in October.

aridabad-based Manav.

Rachna International
University is drawing =~
students from countries such

as Afghanistan, Iran, Nigeria,

South Korea and Syria for
some of its Ph.D., M. Tech, B.
Tech and B. Tech courses.
The university has also
entered into tie-ups with
educational institutes in
Finland, Canada, the United
Kingdom and New Zealand.

aipuria Institute of
Management in Noida
organised a seminar this past

week on “Entrepreneurship:

Finding Hidden
Opportunities”. Youth
entrepreneurs of companies
and management students
participated in the seminar.

The purpose of the
seniinar was to provide o
platform for students to gain
practical knowiedge
regarding entrepreneurship,
The event was charactcrised
by brainstorming for new
solutions as well as
articulation of ideas by
students and entrepreneurs.

The seminar projected
entrepreneurship asa
rewarding carecr choice and
the spotlight was also on
emerging trends, markets

and opportunities.

he ‘Bhavishya Jyoti

Scholarship Test’ will be
conducted across the country
on September 19 by
information technology
trainer, NIIT across the
country. This year is also the
20th anniversary of the
scholarship which rewards
fee-waivers to meritorious
students and graduates
wishing to pursue carcersin
diverse industries that
require IT skills.

The scholarships will be
awarded for NIIT s flagship
programme, GNIIT and a few
other courses,

NIIT will offer

‘scholarships to students

based on their performance
in a competitive written test,
followed by a pérsonal
interview. Application forms
for the test are available at
NIIT education centres .
across the country. Students
canalselogonto
www.niit.com/hjs2010 for
more details. The last date
for receipt of applications is
September 18.

Urvashi Sarkar

Page 39 of 43



Hindu ND 09.09.10 p-7

Sonia expresses concern at
-

high dropout rate

Aarti Dhar

NEW DEWHI: National Advisory
Council chairperson Sonia Gandhi
expressed concern on Wednesday
at the absence of “one-fourth of
the teachers” from village schools

and the high dropout rate, espe- -

cially among the minority and the
poor.

Speaking at a function after in-
augurating 31 Navodaya Vidya-
layas in wvarious parts of the
country to mark the 25 years of
Jawahar Navodaya Vidyalaya, she

said: “Everyone has a right to edu-. ="

cation, and it is not limited to a
few.” The Right to Education Bill,
she said, would address all issues
pertaining to education. *

Recalling that the concept was
introduced by the former Prime
Minister Rajiv Gandhi, Ms. Gandhi
said: “i can say that the students
studying here are on the right
track. Rajiv Gandhi was concerned
about the poor...and their children.
He felt that the country would not
progress till their uplift.”

It was because of Rajiv Gandhi's
vision, that 600 such schools were
set up, and more than two lakh
students were enrolled in them.
“They get good education, and it
[the school] also helps in the devel-
opment of their personality,” she
said. The education provided in
these schools was on a par with the
best schools in the country.

However, the resolve shonld be
to work in a better way and to
achieve a better educational sys-
tem, she said. Children should be
given such education that would
help them keep pace with the
changes and developments,

Union HRD Minister Kapil S:ibal presents a portrait of Rajiv

QANIA RANRHL TN

Gandhi to National Advisory Council Chairperson Sonia
Gandhi at the inauguration of newly constructed buildings
of 31 Jawahar Navodaya Vidyalayas in New Delhi on
Wednesday. ~ PHOTO: SHANKER CHAKRAVARTY ’

Taking on his eritics who had
accused him of rushing through
the Educaticnal Tribunal Bill that
was stalled in the Rajya Sabha in
the monsoon session of Parlia-
ment, Union Human Resource De-
velopment Minister Kapil Sibal
said Rajiv Gandhi had wanted the
task of imparting quality education
achieved in a few months. “If peo-
ple say that we are in a hurry, 1
would like to state that Rajivji had
said in 1985 that this should be
achieved in a few months.”

In its report, the Parliamentary
Standing Committee had said the
Educational Tribunal Bill was
drafted in “haste,” while senior
Congress MP Keshav Rao opposed
the bill in the Rajya Sabha, saying it
was being passed in a “hurry.”

Mr. Sibal said that providing
quality education was reduced to
encouraging mediocrity, and this
trend must be changed.

“One of the concepts which got
lost in our drive for mass education
has been that of excellence. Every-
thing .is reduced to mediocrity,
maybe even lower than that. This
must be changed.”

Jawahar Navodaya Vidyalayas
are residential co-educational in-
stitutions, providing educating
from Std. VI to Std. XI1. At least 75
per cent of the seats are filled with
candidates from rural areas. Res-
ervation for children of the Sched-
uled Castes and the Scheduled
Tribes is provided in proportion to
their population in the district
concerned. ‘
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BRAI Bill leaves biotech
commercialisation in limbo

Priscilla Jebaraj

KEW DELHI: The Biotechnology
Regulatory Authority of India
(BRAI) will only deal with the
safety and efficacy aspects of
biotech products, leaving the
controversial commercialisa-
tion aspect hanging in the air,
according to the latest ver-
sion of the BRAI Bill, 2010.

The Bill, which was sup-
posed to be introduced in the
last session of Parliament, is
back in limbo after objections
by the Health Ministry. How-
ever, the latest version of the
Bill has incorporated the
changes demanded by the En-
vironment Ministry.

One of the major amend-
ments includes a clarification
that since the BRAI Bill will
only handle safety and effica-
cy, “any decision on commer-
cialisation will have to be
" taken by competent author-
ities under relevant laws,” ac-
cording to Environment

Minister Jairam Ramesh.

“There is no clarity on
which authorities would be
competent or which laws
would be relevant,” he ad-
mits. “In the case of GM [or
genetically-modified] foods,
it may still be with the Minis-
try of Environment and For-
ests,” he says. “Or it could be
Health, Agriculture or the
DST [Department of Science
and Technology],” he added,
leaving the door open for a
further turf war.,

Ncutral regulatory body
mooted

Mr. Ramesh feels that deci-
sion can be taken later, while
the Bill itself should be
passed into law in the next
session of Parliament.

Originally, the BRAI was
supposed to come under the
control of the Departiment of
Biotechnology (DBT).

Mr. Ramesh suggested that
in order to avoid conflicts of

interest, a regulatory body
should come under a Minis-
try unrelated to biotechnol-
ogy promotion, or under the
Cabinet Secretariat. Howev-
er, he has accepted the com-
promise of the Department of
Science and Technology as
the nodal Ministry.

In a deal worked out be-
tween DBT and the Environ-
ment Ministry “on
Independence Day, just be-
fore the Cabinet considered
the Bill, the Ministry agreed
to give up control of the cur-
rent body responsible for GM
food clearances, the Genetic
Engineering Approvals Com-
mittee, Its role will now be
taken over by the Environ-
ment Appraisal Panel, whose
decisions can be reversed by
its parent body, the BRAIL

However, inreturn, the En-
vironment Ministry has
wrested the right to appoint
the chairman and member
secretary of the Panel.
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Special Correspondent

NEW DELHI: Terming the out-
sourcing ban threat by the
State of Ohio in the US. as
“discriminatory’, the Indian
information technology in-
dustry on Wednesday said
any such move was against
the policy of open markets
and hampers promotion of
free trade. The IT industry
has decided to register its op-
position with the U.S. admin-
istration besides seeking help
from the Indian government
to take the matter with the
American government.

“Ohio State’s proposed ban
on cutsourcing of govern-
ment IT projects comes at a
time when the November
elections to the U.S. Congress
and Ohio governorship are
drawing nearer. There is
more such electoral rhetoric
that can be expected in the
next few months,” the Na-
tional Association of Soft-
ware and Service Companies
(Nasscom) said in a state-
ment. Through an executive
order last month, Ohio Gov-
ernor Ted Strickland prohib-
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Nasscom terms U.S. move discriminatory

ited the expenditure of public
funds for services provided
offshore. Pointing out that
globally, governments were
beginning to see the benefits
that could be reaped out of
employing IT in public ser-
vices, Nasscom said India too
was opening up notonlyinIT,
but also other areas, repre-
senting a growth market for
global and domestic compa-
nies. “Ohio’s ban on out-
sourcing can only be viewed
as counterpreductive to the
U.S. government’s thrust on
reducing public deficit and
possibly lead to an increased
tax burden on its citizens,” it

‘said. “It was imperative that

the focus on free trade re-
mains strong, but instances
like Senator Schumer’s Bor-
ders Security Bill and the
Ohio State ban on outsoure-
ing only reinforce our stand
on discrimination. Our focus
is to build open markets,
global trade and we will work
with key stakeholders to min-
imise the impact of such
events by highlighting the
benefits of employing 1T with
international governments,”
Nasscom said. )

A high-level Nasscom dele-
gation is also planning to'visit
the U.S. later this month to

take the issue with relevant
officials in the U.S, It has also
decided to seek support from
Union Commerce and Indus-
try Minister Anand Sharma
who will also be visiting the
U.S. shortly.

Notably, Indian IT sector
gets 60 per cent of its export
revenue from the U.S. The
move also comes just ahead of
the U.S. President Barack
Obama’s India visit which is
scheduled for November. It
also follows the border secu-
rity law where the U.S. gov-
ernment decided to increase
fees for H-1B and L1 visas,
mostly used by Indian IT

Special Correspondent

BANGALORE:The CEO and
Managing Directoref = .
Infosys Technologies
S. Gopalakrishnan expressed
“concern” over the moves by
Ohio to ban offshoring of IT
services outside the U.S. -
However,

Infosys expresses concern

Mr. Gopalakrishnan, in a
statement, said Infosys
“should not be affected,”
because its public services
initiative in the U.S. “is
focussed on creatinga
domestic delivery centre in
the U.S. hence this should
not be affected.” Ohio had
issued an order in August

banning the outsourcing of
government IT and back-
office projects to offshore
locations in India and other
countries.

An executive order
prohibited “the
expenditure of public funds
for services provided
offshore.”

- criminate
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industry.

Similarly, the Federation of
Indian Chambers of Com-
merce and Industry (FICCI)
has expressed deep concern
over the development. At a
time when companies from
across the globe, including
those from the U8, are par-
ticipating in government pro-
jects in India, Ohio State’s
ban on offshoring by govern-
ment departments would dis-
against Indian
companies,” said FICCI Sec- .
retary General Amit Mitra,

Citing a study by the U.S.
Chamber of - Commerce
(Washington D.C), FICCI
said that it was U.S. compa-
nies that gained maximum
from outsourcing. In fact, a
McKinsey analysis shows
that every dollar of costs the
US. moves offshore brings
America a net benefit of $1.12
to $1.14. The same study also
highlighted that worldwide
sourcing would produce net
benefits to Americans in
terms of higher productivity,
lower prices, better jobs, new
export markets, and stronger
companies.
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IT cos wary of US protectionism but dispel Ohio ban fears

fe Bureau

Bangalore, Sep 8: ITfirmson
Wednesday said they were con-
cerned about growing protec-
tionism in the USbutadded that
a recent ban on offshoring of
government projects by Chio
will not have significant impact
on the industry at the moment.
Among the large tier IT com-
panies, only TCS has exposure
to Chio government contracts
and although US forms more
than half of Indian IT"s $60 bil-
lion revenue basket, very few
companies have bagged US
state government contracts. In

fact, Indian IT firms share of
government contracts world-
wide in its exports pie is not
morethan3-4%, analysts said.
Infosys has started a sub-
sidiary in the US focusing on
government work but current-
ly has zero exposure. “We are
concerned with the recent
news from the US about ban-
ning offshore outsourcing by
Ohio state government depart-
ments. Infosys’ initiativein the
public services sector is fo-
cused on creating a domestic
delivery centre in the US and
hence this should not be affect-
ed,” CEO & MD of Infosys Kris

Gopalakrishnansaid.

“The US is getting into elec-
tions sothere willbelot of politi-
cal rhetoric in the short term.
This is concerning because it
couldimpactsomeof thecompa-
nies working in the government
space,” CFO V Balakrishnan
told FE. “With high unemploy-
ment, thistypeof noise will only
increase,” he added. Average
unemployment in the US is at
9.5% and inmanystatessuchas
Ohio, therateismuch higher.

The CFO said that private
firms in the US were outsoure-
ing because of the efficiency
that they manage toget. “If you

P-4

want to make sure govern-
ments and corporaticns are
run more efficiently, they have
to offshore and outsource. Two,
there are not many émployees
available in a market like the
US," hesaid.

Nasscom warned more such
electoral rhetoric can be ex-
pected in the next few months.
“Ohio state’s proposed ban on
outsourcing of government IT
projects comes at a time when
the November elections to the
United State Congress and
Qhio governorship are draw-
ing nearer. Ghio’s ban on out-
sourcing can only be viewed as

counterproductive to the US
governmentthrustonreducing
public deficit and possibly lead
to an increased tax burden on
its citizens,” the body said.
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Nasscom would lead a delega- -

tionto the USlater thismonth.
Whether the Ohio decision
willinfluence other US statesto
curb government offshoring,
goingahead, isanybody's guess.
“We will have to waitand watch
-1t isan election year after ail,”
CEO of Zensar Ganesh Natara-
jan said. Although TCS refused
tocomment, analystsestimated
the impact of the Ohiodecision
onthefirmtobeminimal.



